DW 10-306 CHHPUL. Case No. Do 20 -3 0l

LAKELAND MANAGEMENT COMPANY, ING; 1, 7+
PETITION FOR PERMANENT RATES
STAFF DATA REQUESTS — SET 2

Staff 2-1
Please provide a copy of the 2011 Consumer Confidence Report for the water system.

Staff 2-2
Regarding the fairly widespread complaints of brown staining and residue in sinks and toilets, as

well as black particles (specs, chunks out of showerheads, etc.):

a) What does the company believe to be the source of these occurrences?

b) To the extent not addressed in a) above, to what extent does the company believe the
problems are related to iron and/or manganese levels in either the current (active) wells or
in the historic well(s)?

¢) To the extent sequestration may be proving less than effective, to what extent does the
company believe conversion to oxidation/filtration is appropriate? Please explain,
including time frame and cost to the extent applicable.

Staff 2-3

Does the company believe activation of the Granite Ridge booster pump(s) adversely impacts
downstream pressures at the Orchards complexes under the current piping arrangement in the
upper pump station? Please explain, including any contemplated solution(s) to the extent

applicable.

Staff 2-4

Given, for example, the various high and low pressure complaints in the Granite Ridge pressure
zone and low pressure complaints in the Orchards, does the company have any plans to install a
simplified SCADA system or other means of tracking and recording pressure or other parameters
in the upper pump station? Please explain, including anticipated time frames and costs to the

extent applicable.

Staff 2-5

Regarding the response to Staff 1-4 f), would the contemplated electrical control upgrades in the
upper pump station include conversion of the booster pumps to VFD’s, given the latter’s ability,
for example, to raise the low end of pressures experienced by Granite Ridge customers by
providing a constant pressure output (i.e., eliminating the need for a pressure range)? Please
explain, including cost or other factors to the extent applicable.




Staff 2-6

Does the company have any plans to install an auto-dialer or other remote alarm system capable
of notifying the company directly of equipment failures or other events in either water pump
station? Please explain, including anticipated time frames and costs for each station to the extent

applicable.

Staff 2-7
Does the company believe alarms or an auto-dialer would be appropriate for the sewer pump

station? Please explain.

Staff 2-8
Regarding the response to Staff 1-10, please indicate any system improvements the company is
contemplating in the next few years other than those identified in the responses above.

Staff 2-9

Regarding the responses to Staff 1-18, 1-23 and 1-26, the company appears to have borrowed
$81,503 from the SRF program and $16,727 from C&C Water Services to fund the project cost
of $98,230 (to date). Given the SRF borrowing was approved for $95,000, please explain why
and to what extent the “ARRA program provided less money than anticipated” (Staff 1-18 d)).

Staff 2-10
Regarding the response to Staff 1-20 b), why would disconnection of service not be the option of

first resort in instances where an individual shutoff exists?

Staff 2-11
The company’s 2009 annual report indicates that all customer meters are ¥ with the exception

of three 1-inch meters. In this regard:
a) Please indicate the size of each of the five commercial meters (four commercial
customers, with Irving Oil having two meters).
b) What distinguishes the “Commercial A” customer (Fairpoint) from the three
“Commercial B” customers as far as meter size, consumption or other factors?

Staff 2-12
Has the company formulated a prospective rate design for the proposed Maple Hill Acres office

building? If so, please explain.

Staff 2-13
[f available, please provide one full size copy of the distribution map to engineering staff.



Staff 2-14
Re: Response to Staff 1-23(b):
a) Has the Company yet determined the final actual costs of the VFD, tanks and controls
placed into service during 2010?
b) If yes, please provide these amounts.

Staff 2-15
Re: Response to Staff 1-28: Please verify the dates and exact amounts paid relative to each of
the following tax assessments:

a) 2008 Town of Belmont Second Issue Property Tax

b) 2009 Town of Belmont First Issue Property Tax

c¢) 2009 Town of Belmont Second Issue Property Tax

d) 2008 State Utility Property Tax

e) 2009 State Utility Property Tax

Staff 2-16
Re: Response to Staff 1-29:
a) Please verify the dates and the exact amounts paid relative to each of the following
federal and state tax returns:
i. 2008 Federal Form 1120
ii. 2008 New Hampshire Business Taxes
iii. 2009 Federal Form 1120
iv. 2009 New Hampshire Business Taxes
b) Has the Company vet filed its 2010 Federal and State Income Tax returns? I[f yes,
please provide copies of the filed forms.

Staff 2-17
Re: Responses to Staff 1-19, Staff 1-30 and Staff 1-33: It appears that the two SS grinders

purchased for $1,600 during 2009 are not currently in service. Please verify.

Staff 2-18
Re: Response to Staff 1-34: Please verify that all of the 2010 sewer plant in the amount of

$11,171 is still in service and used and useful.



Staff 2-19
Re: Response to Staff 1-35:
a) Please provide documentation, ie, copies of contracts, invoices, €tc., in support of the
contracted services expense recorded during 2009 of $9,753.
b) Please indicate the actual amount incurred during 2010 for contracted services
expense.
¢) Please provide documentation, ie, copies of contracts, invoices, etc., in support of the
contracted services expense recorded during 2010 as indicated in (b).

Staff 2-20
Re: Response to Staff 1-36:
a) Please indicate the total cost of the subsequent testing performed to confirm the false

positive on the radiological test. Please provide copies of the invoices for this
subsequent testing.

b) Please provide further explanation relative to the Officer’s Compensation paid during
2008 in the amount of $3,360 and 2009 in the amount of $4,032. Specifically, please

identify:
i. The individual(s) to whom these amounts were paid.
ii. The form in which this compensation was paid, ie, salary, rent,
contracted fees, etc.
iii. The basis used in determining the respective amounts paid during
2008 and 2009.
Staff 2-21

Re: Account #’s 162-163, Prepayments; Account # 924, Insurance; and Accounts # 408, Taxes
Other than Income: According to Schedules 2 of the Company’s filing, at 12/31/09 water net
utility plant in service was $266,308 and sewer net utility plant in service was $55,000. In lLight
of this, please explain why the Company allocated an equal portion of its test year property tax
expense and insurance expense to both its water division and its sewer division.

Staff 2-22

Re: Account #’s 409, Income Tax Expense: For the year ended 12/31/09, the Company’s water
division incurred a net loss of $18,213 while its sewer division reported net income of $9,855. In
light of this, please explain why the Company allocated an equal portion of its test year income
tax expense to both its water division and its sewer division.



Staff 2-23
Re: Account # 623, Purchased Power Expense:
a) Please explain why no portion of the test year expense for purchased power is
allocated to the Company’s sewer division.
b) If some portion of this expense should be allocated to the sewer division, please
indicate the appropriate amount and how it was derived.

Staff 2-24
Re: Account # 624, Pumping Labor & Expense; Account # 633, Maintenance of Pumping
Equipment; Account # 641, Chemicals; Account # 642, Treatment Expense; Account # 673,
Maintenance of T&D Mains:
a) For each of the above listed accounts, please verify that no portion of the test year
expense should be allocated to the sewer division.
b) If some portion of the test year expense for the above listed accounts should be
allocated to the sewer division, please indicate the appropriate amount for each
account and how it was derived.

Staff 2-25
Re: Account # 923, Outside Services; Account # 927, Franchise Requirements; Account # 928,
Regulatory Commission Expense:
a) For each of the above listed accounts, please explain why no portion of the test year
expense was allocated to the sewer division.
b) For each of the above listed accounts, please indicate the appropriate portion of the
test year expense which should be allocated to the sewer division.



LAKELAND MANAGEMENT COMPANY, INC,
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-1
REQUEST
Please provide a copy of the 2011 Consumer Confidence Report for the water

system.

RESPONSE

The 2011 Consumer Confidence Report for the water system is attached.



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-2
REQUEST

Regarding the fairly widespread complaints of brown staining and residue in sinks
and toilets, as well as black particles (specs, chunks out of showerheads, etc.):

a} What does the company believe to be the source of these occurrences?

b) To the extent not addressed in a) above, to what extent does the company
believe the problems are related to iron and/or manganese levels in either the
current (active)} wells or in the historic well(s)?

c) To the extent sequestration may be proving less than effective, to what
extent does the company believe conversion to oxidation/filtration is
appropriate? Please explain, including time frame and cost to the extent

applicable.
RESPONSE
a) With respect to the brown staining and residue, that is most likely

caused by the lack of flushing the mains in past years. With respect to black
particles, that could be caused by deposits or corrosion on the inside of the internal
plumbing of the consumer. It is possible that particles can separate from the gravel
in dug wells, or the rock in drilled wells, and be carried in the water in the mains.

b) The company does not believe the brown staining, residue or black
particles are related to iron or manganese levels in any wells.

c) The company has no basis to believe that conversion to
oxidation/filtration is appropriate,



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-3
REQUEST

Does the company believe activation of the Granite Ridge booster pump(s)
adversely impacts downstream pressures at the Orchards complexes under the
current piping arrangement in the upper pump station? Please explain, including
any contemplated solution(s) to the extent applicable.

RESPONSE
No, activation of the Granite Ridge booster pumps does not adversely impact

downstream pressure at the Orchards. There is more than adequate size piping to
supply the QOrchards.



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 ’ Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-4
REQUEST

Given, for example, the various high and low pressure complaints in the Granite
Ridge pressure zone and low pressure complaints in the Orchards, does the
company have any plans to install a simplified SCADA system or other means of
tracking and recording pressure or other parameters in the upper pump station?
Please explain, including anticipated time frames and costs to the extent applicable.

RESPONSE

No, the company does not have any plans to install a simplified SCADA system.
Tracking and recording pressure might be done with a simple chart recorder, which
would cost less than a thousand dollars, as compared to the several thousands of
dollars for a SCADA system. The time frame for the installation of a recorder and
the exact cost have not been developed by the company.



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-5
REQUEST

Regarding the response to Staff 1-4 f), would the contemplated electrical control
upgrades in the upper pump station include conversion of the booster pumps to
VFD's, given the latter's ability, for example, to raise the low end of pressures
experienced by Granite Ridge customers by providing a constant pressure output
(i.e., eliminating the need for a pressure range)? Please explain, including cost or
other factors to the extent appiicabie.

RESPONSE

No, it would be too expensive to convert the booster pumps to variable frequency
drives.



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-6

REQUEST

Does the company have any plans to install an auto-dialer or other remote alarm
system capable of notifying the company directly of equipment failures or other
events in either water pump station? Please explain, including anticipated time

frames and costs for each station to the extent applicable.

" RESPONSE

The company has made arrangements to install an auto dialer in the water pump
station. [t is expected that the autodialer will be operational within six months.



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-7

REQUEST

Does the company believe alarms or an auto-dialer would be appropriate for the
sewer pump station? Please explain.

RESPONSE

The sewer lift station has an auto dialer.



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-8
REQUEST

Regarding the response to Staff 1-10, please indicate any system improvements
the company is contemplating in the next few years other than those identified in
the responses above.

RESPONSE
The company contemplates installing outside meter readers. The company has not

yet developed cost data or the time required to complete the acquisition and
installation of the readers.



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2

Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-9
REQUEST

Regarding the responses to Staff 1-18, 1-23 and 1-26, the company appears 1o
have borrowed $81,503 from the SRF program and $16,727 from C&C Water
Services to fund the project cost of $98,230 (to date}. Given the SRF borrowing
was approved for $95,000, please explain why and to what extent the “ARRA
program provided less money than anticipated” (Staff 1-18 d}).

RESPONSE

The SRF would not pay for work done by C&C Water Services on the tanks and
variable frequency drive project because C&C Water Services was a related or
affiliated entity with Lakeland Management Company, the borrower. The president
of C&C Water is also the president of Lakeland Management. The connection was
too close under the regulations under which the state had to operate. The
Company was not aware of that limitation when it applied for and obtained the loan
under the ARRA program. The Company anticipated that the ARRA program would
provide $95,000 of the cost of the project. Since the ARRA program provided only
$81,503, it provided less money than anticipated.



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-10
REQUEST

Regarding the response to Staff 1-20 b), why would disconnection of service not
be the option of first resort in instances where an individual shutoff exists?

RESPONSE

Disconnection of service would be a collection device to use prior to enforcement
of a lien in instances where the consuming unit is controlled by an exclusive shut
off valve, and where the owner of that consuming unit is the person obligated in
contract to pay the bill for the water consumed in that unit. However,
disconnection of service is not useful in several circumstances, even where there is
an exclusive shut off valve. Two of those circumstances are set out below.

a) Where the person obligated in contract to pay the bill for the water
consumed in that consuming unit was a tenant, and that tenant has
moved on, disconnecting the water service will not cause that former
tenant to pay the water bill. Since the owner of the consuming unit
and the new tenant, if any, are not obligated in contract to pay the bill
for the water, they may not be denied water by disconnection.

b} Where the person obligated in contract to pay the bill for the water
consumed in that consuming unit was the owner of the unit, but that
owner is in the process of selling, or has sold, that consuming unit,
disconnecting the water service will not cause that former owner to
pay the water bill. Since the new owner of the consuming unit is not
obligated in contract to pay the bill for the water, it may not be denied
water by disconnection.

10



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Where the company is not permitted to disconnect an owner’s water service, a lien
upon the land of the homeowner causes the land to be obligated for the water
service provided to the occupants of that land, and the owner of that land will pay
the water bill rather than lose the land. That risk is an incentive to the owner to
make sure the tenant pays the water bill, and to a purchasing owner to make sure
the selling owner has paid the water bill. The lien is intended to provide relief to
the company in those circumstances where the person contractually obligated to
pay the water bill just doesn’t care if water service to the unit is disconnected, in
addition to those circumstances where there is no exclusive shut off.

"



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO, DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received; 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-11
REQUEST

The company’s 2009 annual report indicates that all customer meters are %" with
the exception of three 1-inch meters. [n this regard:
a) Please indicate the size of each of the five commercial meters (four
commercial customers, with Irving Oil having two meters).
b) What distinguishes the “Commercial A" customer (Fairpoint) from the three
“Commercial B” customers as far as meter size, consumption or other
factors?

RESPONSE

The sizes of the meters for the commercial customers are as follows:

Fairpoint 2 inches

Metrocast 1 inch

Irving Oil {(Mac’s) 1 inch

Irving Oil {Mac’s) 1 inch {second meter)
Laconia Magnetics 1 inch

At Maple Hill Acres there are four buildings. Each building has one meter. The
meters in each building are1 ¥ inches,

12



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-12
REQUEST

Has the company formulated a prospective rate design for the proposed Maple Hill
Acres office building? [f so, please explain.

RESPONSE

No, the company has not formulated a rate design for the Maple Hill Acres office
building. Upon further consultation with Maple Hill Acres personnel the company
learned that the new office will be a stand alone building of small size, used by only
a few people. The building will be located close to one of the existing apartment
buildings in Maple Hill Acres. The Maple Hill Acres personnel contemplate extending
the internal plumbing in the apartment building to the office building, and taking the
water for the office through the apartment building, metered by the existing meter
on the apartment building. There is no plan to provide a service line, a shut off, or
a meter to the Maple Hill Acres office building.

13



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 08/16/11
d Witness: Wade Crawshaw

Staff 2-13

REQUEST

If available, please provide one full size copy of the distribution map to engineering
staff.

RESPONSE

A full-size copy of the distribution map is provided to the engineering staff and to

the intervenor. No other recipients of these responses has received a copy of the
distribution map.

14



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-14
REQUEST

" Re: Response to Staff 1-23(b):

a) Has the Company yet determined the final actual costs of the VFD, tanks
and controls placed into service during 20107

b} If yes, please provide these amounts,

RESPONSE

The final actual cost of the variable frequency drive, tanks and controls placed into
service during 2010 is $98,230. Neither the witness, nor any other reasonably
knowledgeable person, can get to the company'’s records regarding other direct
costs and indirect costs at this time to allocate costs to the components.
Consequently, the company is unable to respond to this data request fully at this
time. However, the company can state that the purchase prices for each of those
components, and two installation costs, each clearly certainly for only one
component, are as follows:

VENDOR ITEM PRICE COMPONENT

Kamen Purchase Two 10 HP 17 A | $3,086.65 VFD
480 V Variable Drives
(including motor protection
filter 15HP and freight)

Brown Electric Instail complete electrical $4,200.00 VFD
system

Michie Corp. Capital | Purchase Two Tanks, $34,850.00 | Tanks

Concrete Products including fuel surcharge

Division

16




LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-308
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Able Crane Set precast water storage | $3,150.00 Tanks
tanks
Integrated Control Purchase One Pump $6,423.40 Controls
Systems Station Controls, including
installation

16



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-15
REQUEST

Re: Response to Staff 1-28: Please verify the dates and exact amounts paid
relative to each of the following tax assessments:

a) 2008 Town of Belmont Second Issue Property Tax

b} 2009 Town of Belmont First Issue Property Tax

¢} 2009 Town of Belmont Second Issue Property Tax

d) 2008 State Utility Property Tax

e) 2009 State Utility Property Tax

RESPONSE

a) 2008 Town of Belmont Second Issue Prop Tax 11/12/08 $2,620.81
b} 2009 Town of Belmont First Issue Prop Tax 05/04/09 $2,181.76

¢} 2009 Town of Belmont Second Issue Prop Tax 11/12/09 $2,402.94
d} 2008 State Utility Prop Tax 01/08/09 $1,604.04

e} 2009 State Utility Prop Tax 01/12/10 $1,745.10

17



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. bW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-16

REQUEST

Re: Response to Staff 1-29:

a) Please verify the dates and the exact amounts paid relative to each of the
following federal and state tax returns:

i. 2008 Federal Form 1120
ii. 2008 New Hampshire Business Taxes
iii. 2009 Federal Form 1120
iv. 2009 New Hampshire Business Taxes

b} Has the Company vyet filed its 2010 Federal and State Income Tax
returns? If yes, please provide copies of the filed forms.

RESPONSE

a) The dates and the exact amounts paid relative to each of the following
federal and state tax returns are as indicated below:

I) 2008 Federal Form 1120 9/15/09 $2,469.00
ii) 2008 NH Business Taxes 9/15/09 $1,763.00
ili) 2009 Federal Form 1120 - $ 0.00
iv) 2009 NH Business Taxes - $ 0.00

18



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

b) The Company filed its 2010 federal income and state business tax
returns on September 15, 2011. A copy is attached.

19



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-17
REQUEST

Re: Responses to Staff 1-19, Staff 1-30 and Staff 1-33: It appears that the two SS
grinders purchased for $1,600 during 2009 are not currently in service. Please
verify.

RESPONSE

The two SS grinders purchased for $1600 during 2009 are presently in storage,
being held for insertion in the sewer lift station as originally contemplated by the
designers of that lift station. While the sewer lift station seems to be working well
without the grinders, the company believes that the designers of the lift station had
some purpose in mind in providing for grinders as part of the assembly.
Consequently, the company needs to keep the grinders in case the lift station fails
without them. To be clear, the grinders are not now actually grinding sewage.

20



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/1 1 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-18

REQUEST

Re: Response to Staff 1-34: Please verify that all of the 2010 sewer plant in the
amount of $11,171 is still in service and used and useful.

RESPONSE

The $11,171 identified in response to staff 1-34, consisted of $3855 for the
increase of the electrical service at the sewer lift station, and $7316 of the back up
pump and motor for the sewer lift station. The increased electrical service is still in
place carrying the powers at the sewer lift station ($3855)." The pump and motor
for the lift station ($73186) are presently in storage, being held for use in the sewer
lift station. Absence of a functioning pump would have adverse consequences for
the consumers. Having the backup pump and motor for the lift station on hand
would reduce the time it would take to get the sewer lift station back online and
functioning after a pump failure. To be clear, the back up pump and motor is not
now actually pumping sewage.

21



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-19

REQUEST

Re: Response to Staff 1-35:

a) Please provide documentation, ie, copies of contracts, invoices, etc., in
support of the contracted services expense recorded during 2009 of
$9,753.

b) Please indicate the actual amount incurred during 2010 for contracted
services expense.

¢) Please provide documentation, ie, copies of contracts, invoices, etc., in
support of the contracted services expense recorded during 2010 as
indicated in (b}.

RESPONSE

a) The invoices from C&C Water covering services provided in Feb 2009
through Dec 2009 are attached.

b} The actual amount incurred during 2010 for contracted services
expense was $29,047.49

c) The invoices from C&C Water covering services provided in Jan 2010
through Dec 2010 are attached.

22



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2 ,
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

Staff 2-20
REQUEST

Re: Response to Staff 1-36:

a) Please indicate the total cost of the subsequent testing performed to
confirm the false positive on the radiological test. Please provide copies
‘of the invoices for this subsequent testing.

b} Please provide further explanation relative to the Officer’s Compensation
paid during 2008 in the amount of $3,360 and 2009 in the amount of
$4,032. Specifically, please identify;

i.  The individual(s} to whom these amounts were paid.

ii.  The form in which this compensation was paid, ie, salary,
rent, contracted fees, etc.

iii.  The basis used in determining the respective amounts
paid during 2008 and 2009,

RESPONSE

a} Neither the witness, nor any other reasonably knowledgeable person,
can get to the company's records regarding individual testing records.
Consequently, the company is unable to respond to this data request fully at this
time. But, please see the invoices from C & C Water Services to Lakeland
Management Company which are attached to response 2-19, above.

b) The officers compensation incurred in 2008 and 2009 was paid only
to Wade R Crawshaw, as president of the company. The form was a single
compensation payment in cash {(check). The amounts incurred in 2008 and 2009

23



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Wade Crawshaw

were determined by estimating the time expended by Wade Crawshaw purely as
president of the Corporation, multiplying that time by a hourly rate, and then
totaling that amount for the year. The hours and rate were not recorded, and are
not now remembered.

24



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 "~ Date of Response: 09/16/11
Witness: Stephen P. St. Cyr

Staff 2-21
REQUEST

Re: Account #'s 162-163, Prepayments; Account # 924, Insurance; and Accounts
# 408, Taxes Other than Income: According to Schedules 2 of the Company’s
filing, at 12/31/09 water net utility plant in service was $266,308 and sewer net
utility plant in service was $55,000. In light of this, please explain why the
Company allocated an equal portion of its test year property tax expense and
insurance expense to both its water division and its sewer division.

RESPONSE

Historically, the Company has allocated an equal portion of its property tax expense
and insurance expense to its water and its sewer division. The company is not
opposed necessarily to a different allocation,
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Stephen P. St. Cyr

Staff 2-22
REQUEST

Re: Account #'s 409, Income Tax Expense: For the year ended 12/31/09, the
Company’s water division incurred a net loss of $18,213 while its sewer division
reported net income of $9,855. In light of this, please explain why the Company
allocated an equal portion of its test year income tax expense to both its water
division and its sewer division.

RESPONSE

Historically, the Company has allocated an equal portion of its income tax expense
to its water and its sewer division. The company files a single tax return for the
whole company. The company is not opposed necessarily to a different allocation.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 "Date of Response: 09/16/11
Witness: Stephen P. St. Cyr

Staff 2-23
REQUEST

Re: Account # 623, Purchased Power Expense:
a) Please explain why no portion of the test year expense for purchased
power is allocated to the Company’s sewer division.

b) If some portion of this expense should be allocated to the sewer division,
please indicate the appropriate amount and how it was derived.

RESPONSE

a) No portion of the expense for purchased power is allocated to the
sewer division because the company has more water facilities consuming
power than sewer facilities consuming power, and the company does not
receive an electric bill allocated between sewer facilities and water facilities,
and the company has no electric meter for sewer facilities.

b) The company is not opposed necessarily to allocating some of the
purchased power expense to the sewer division.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2

Date Request Received: 08/26/11 Date of Response: 09/16/11

Witness: Stephen P. St. Cyr

Staff 2-24

REQUEST

Re: Account # 624, Pumping Labor & Expense; Account # 633, Maintenance of
Pumping Equipment; Account # 641, Chemicals; Account # 642, Treatment
Expense; Account # 673, Maintenance of T&D Mains:
a) For each of the above listed accounts, please verify that no portion of the
test year expense should be allocated to the sewer division.

b) If some portion of the test year expense for the above listed accounts
should be allocated to the sewer division, please indicate the appropriate
amount for each account and how it was derived.

RESPONSE

a)

It is correct that no portion of the test year expense should be

allocated to the sewer division for any of the following accounts:

624
633
641
642
673

b)

Pumping and labor expense
Maintenance of pumping equipment
Chemicals

Treatment expense

Maintenance of T & D Mains

Not applicable.

28



LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Response: 09/16/11
Witness: Stephen P, St. Cyr

Staff 2-26
REQUEST

Re: Account # 923, Outside Services; Account # 927, Franchise Requirements;
Account # 928, Regulatory Commission Expense:
a) For each of the above listed accounts, please explain why no portion of the
test year expense was allocated to the sewer division.

b) For each of the above listed accounts, please indicate the appropriate portion
of the test year expense which should be allocated to the sewer division.

RESPONSE

a) No portion of the company’s outside services expense, franchise
requirements expense and regulatory commission expense was allocated to
its sewer division due to oversight,

b} Historically, the Company has allocated an equal portion of its outside
services expense, franchise requirements expense and regulatory commission
expense to its water and its sewer division. |t would be consistent with that
history to do so now. The company is not opposed necessarily to a different

allocation.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 2
Date Request Received: 08/26/11 Date of Responsa: 09/16/11
Witness: Wade Crawshaw

ATTACHMENTS
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Dear Water User,
This is the thirteenth annual US Environmental Protection Agency mandated Consumer Confidence Report

(CCR). 1t is required that all community water systems provide a yearly CCR to their customers/users.
LMC is in compliance with this rule and submits the following report:

Water Quality Report - 2011
Lakeland Management Company

What is the water quality of my drinking water?
We are pleased to report that our drinking water is safe and meets federal and state requirements. We
will continue to work in your behalf in order to provide you with drinking water of the finest quality,

What is the source of my water?

The source of water is from a gravel pack well and a new bedrock well both located at the lower end of!
the development near Route 107 which provide water at the top of the development from a 50,000
gallon storage tank. There are presently two booster pumps in the pump station along with a corrosion
control system. ‘ ' .

Why are there contaminants in my water? , ' _ :

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts
of some contaminants. The presence of contaminants does not necessarily indicate that water poses a
health risk. More information about contaminants and potential health effects can be obtained by
calling the Environmental Protection Agency’s Safe Drinkirig Water Hotline (1-800-426-4791).

How can I get involved? ,
If you have any questions about this water system, call Wade Crawshaw of C&C Water Services, Inc.,
the water operator at 293-8580. , ' '
Violations, Treatment and Other Information
In 2010, Lakeland Management installed two 15,000-gal. storage tanks next to the existing one on top of
the hill. This will give a 2-day- supply of water in the event of a power outage. We also added some
sensors to the pump station to eliminate the telephone circuit between the tank and the pump station.
This improvement is an attempt to make us less vulnerable to lightning strikes and power surges. We
have a couple of billing notes to mention: when we send the meter cards to you and ask that you record
your meter reading and mail the card, a few people are still not separating the cards before mailing them.
That increases postage charges. Also, to the folks who send meter cards late or not at all, be aware that
without a reading we must estimate. Consequently, you may be paying more than you need to and the
company ends up with inaccurate records for the Public Utilities Commission. The great majority of you
are following directions perfectly and that not only keeps costs down, but it is greatly appreciated.

Do I need to take special precautions? :

Some people may be more vulnerable to contaminants in drinking water than the general population.
Immunocompromised persons such as persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly,
and infants can be particularly at risk from infections. These people should seek advice about drinking
water from the health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of!
infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking
Water Hotline (1-800-426-4791).

Lakeland Managenient Company _ Page 1 of 4
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Definitions:

MCLG: Maximum Contaminant Level Goal, or the level of a contammant in drinking water below which
there is no known or expected risk to health. MCLGs allow for a margin of safety.

MCL: Maximum Contaminant Level: The highest level of a contaminant that is-allowed in drinking
water. They are set as close to
the MCLGs as feasible using the best available treatment technology.

AL: Action Level, or the concentration of a contaminant which, when exceeded triggers treatment or
other requirements which a water system must follow, :
TT: Treatment Technique, or a requ1red process intended to reduce the lcvel of a contaminant in drinking

water.

Abbreviations:
ppm: parts per million
ppb: parts per billion

nd: not detectable at testing limits
N/A: Not Applicable

pCi/L: pico curies per liter

. Sample Dates: The State of NH allows water systems to monitor for some contaminants less than once
- per year because the concentrations of these contaminants do not change frequently. The results for
detected contaminants listed below are from the most recent monitoring done in compliance with
regulations ending with the year 2010. Results prior to 2010 will include the date the sample was taken.

DETECTED WATER QUALITY RESULTS
Contaminants | Level Detected | MCL | MC | Likely Source of |- Health Effects
(Units) LG | Contamination .
Violation Yes
or No
Gross Alpha 0.5 15 0 | Erosion of Certain minerals are radioactive and may
(pCi/L) 2/910 natural deposits | emit a form of radiation known as alpha
radiation. Some people who drink water
No | containing alpha emitters in excess of the
MCL over many yeas may have an
increased risk of getting cancer.
Uranium 0.1 30 0 | Erosion of Some people who drink water
(ug/L) 2/9/10 natural deposits - | containing uranium in excess of the
' MCL over many years may have an
' No increased risk of getting cancer and
- ; kidney toxicity. -
Combined 0.3 5 0 | Erosion of Some people who drink water
Radium 2/9/10 natural deposits | containing radium 226 or 228 in excess
(pCi/L) of the MCL over many years may have
226 +228 No , an increased risk of getting cancer.
Barium | 0.021 2 2 | Discharge of Some people who drink water containing
{ppm) 12/19/08 | drilling wastes; | barium in excess of the MCL over many
discharge from | years could experience an increase in their
No metal refineries; | blood pressure.
erosion of
natural deposits

Lakeland Management Company
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Copper 0.465 AL= | L3 | Corrosion of Copper is an essential nutrient, butsome
(ppm) 2010 1.3 household peop le who drink water containing copper
‘ plumbing in excess of the action level over &
No systems; erosion | relatively short amount of time could
of natural experience gastrointestinal distress. Some
deposits; people who drink water containing copper
leaching from in excess of the action level over many
wood years could suffer liver or kidney damage.
preservatives People with Wilson’s Disease should
- consult their personal doctor.
Fluoride 0.1 4 4 | Erosion of Some people who drink water containing
{ppm) 12/19/08 natural deposits; | fluoride, in'‘excess of the MCL over many
water additive years could get bone disease, including
No which promotes | pain and tenderness of the bones. Fluoride
strong teeth; in drinking water at half the MCL or more
discharge from | may cause mottling of children’s teeth,
fertilizer and usually in children less than nine years old,
aluminum Mottling, also known as dental fluorosis,
factories - may include brown staining and/or pitting
of the teeth; and occurs only in developing
, teeth before they erupt from the gums.
Lead 2 AL=1 0 | Corrosion of Infants and young children are typically
{ppb) 2010 15 household more vulnerable to lead in drinking water
plumbing than the general population. It is possible
No systems, erosion | that lead levels at your home may be
of natural higher than at other homes in the
deposits community as a result of materials used in
your home’s plumbing, If you are
concerned about elevated lead levels in
your home’s water, you may wish to have
your water tested and flush your tap for 30
seconds to 2 minutes before using tap
water. Additional information is available
from the Safe Drinking Water Hotline
(800-426-4791),
Nitrate 0.9 10 10 | Runoff from Nitrate in drinking water at levels above 10
(as Nitrogen) 712518 fertilizer use; ppm is a health risk for i'nfants of les's than
(ppm) leaching from 6 months of age. High nitrate levels in
No septic tanks, drinking water can cause blue baby
sewage; erosion | syndrome. Nitrate levels may rise quickly
of natural for short periods of time because of
deposits rainfall or agricultural activity. If you are
caring for an infant, you should ask for
advice from your health care provider.
Toluene 0.08 1 1 | Discharge from | Some people who drink water
(ppm) 5/13/9 petroleum containing toluene well in excess of the
factories MCL over many years could have
No problems with their nervous system,
kidneys, or liver.

Lakeland Management Company
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Description of Drihking’ Water COntamfnénts:

The sources of drinking water (both tap water-and bottled water) include rivers, lakes, streams, ponds,
réservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it
dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from human activity. Contaminants that may be
present.in source water include:

Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants,
septic systems, agricultural livestock operations, and wildlife.

Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban
storm water runoff, industrial or domestic wastewater discharges, oil and gas production, mining or
farming, ’

Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm
water runoff, and residential uses. ,

Organic chemical contaminants, including synthetic and volatile organic chemicals, which are
by-products of industrial processes and petroleum production, and can also come from gas stations, urban
storm water runoff, and septic systems.

Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production
and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount
of certain contaminants in water provided by public water systems. The United States Food and Drug
Administration (FDA) regulations establish limits for contaminants in bottled water which must provide
the same protection for public health.

Source Water Assessment Summary:

New Hampshire Department of Environmental Services has prepared a Source Assessment Report for the
sources serving this community water system, assessing the sources’ vulnerability to contamination. The
results of the assessment, prepared on August 18, 2000, are as follows:

Gravel Well (#4) received 3 high susceptibility ratings, 2 medium susceptibility ratings, and 7 low
susceptibility ratings.

Bedrock Well (#1) received 4 high susceptibility ratings, 1 medium susceptibility ratings, and 7 low
susceptibility ratings.

i
P

The compiete Assessment Report is available for inspection from C&C Water Services, Inc. ‘
For more information, call Wade at 293-8580 or DES at 271-3303, or visit NH DES’s Drinking Water
Source Assessment Program web site at www.des.state.nh.us/dwspp/dwsap.htm.

Lakeland Management Company Page 4 of 4
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©9/15/2011 05:33 2872825225 STCYR ASSOC PAGE B2

com 1120 ‘ U.S. Corporation Income Tax Return | OMB No. 15450123
Df":m ¢ of the Treasury | TOT calendar year 2010 orfax year beginning 2010, ending , 2 01 0
IntErnal Reverus SENCE ) ‘> See separste instructions. -
A Check if: Name B Employsriduntification numbes
T s Lakelapd Management Company 02-0430192
b Life/nondife enasoli- Nummber, sircct, antd raom or suite number, If 8 £.0, box, see instructions. g G Date Incorporated
dafnd retusn ..., D Print
Pgrsonal holding 50— | OF POBox 7394 02/05/1970
@ftach SchiH) .. || Type Cliy or town sute  2IP code D Total asscls (scc instructions)
Personal servico
corp (sew st -] Gilford __NH 03247-7394 | S 476,169
S I E_ Checkif: (1)] | Initial ceturn __ ¢3)] | Finalreturn ()| | Name change ()] | Address change
T a Gross receipts of sales 158.524.ibwsmmm&unowanm.l |cBa!an;e.. ™ e 158,524,
2 Costofgoods sold (Schedule A, NG B ... iviiiien i e s e i e e e | 2
8 Gross profit. Subtract line 2 from llne 1¢....0v.0v .. e e . I | . 158, 524.
1 4 Dividends (Schedule €, line 19)..................... TN T PR PR 4
g LR T O SR ettt 5
O | B Gross r0n18 Lo e e e e 6
Tg 7 Gross royalies ... et i Ce e e 7
8 Capita! gain net income (attach Schedule D Form T120)). ..o oviii it i it c e e 8
9 Net gain or (floss) from Form 4797, Part I, line 17 (attach Formd4797)................. R, ]
10 Other income (see instructions — altach schedule) ............. e e Crrenees 18
11 _Total income. Add lines 3through 10 ... oo ivii oo et iiesiiiieieies Cieiiiieas Ceiieeiieens »| 11 158,524,
12 Compensation of officers (Schedule B, M@ &) .. .ovvvvveciiiiiiirseriiiirvriaiiiinaiiriiersosires 12
D, 18 Salaries and wages (less employment creditsy,............ N et 13
E 0! 14 Repairs and MainteManCE .o iveeeirtireeironrteentsreenteerereeeareesrannraeserereareeseerans 14 1,556,
D Rl 15 Baddebls.........cceeeriieriieieeiiinan, et et .8
R I I T RO 16
T 117 Taxes and licenses ..........c...n. o, B PSR 17 6,592
O 1118 Interest ...l s Cerraiiraes G e e 18
N T Charitable contributions ....................... Vv T et h et st e s et e e aea s 18
Sal20 Depreciation from Form 4562.not claimed on Schedule A or elsewhere on return (attach Form 4562) ...| 20 7,857.
S S 21 DEPIEtion ..ovvvvieeiiviirint it it 2T
E ol 22 Advertising......coviiinninnnn, e e e T, T 2
v M1 28 Pension, profit-sharing, efc, plans........ooevvvinnnn, ORI veeren e, .23
i g 24 Employee DBNGAII DrOOIBIMS 1yt van it triniie it srennseensonnncsonssrnseseneeras N -,
i o 25 Domestic production activities deduction (attach Form 8808, . v v vt iveivirieiriernirenneeoninanaarss 25
y %:_ 26  Other deductions (attach scheduls), See, Qther, Deductions Statement........ e s aan 26 142,899,
T 1| 27 Total deductions. Add lines 12through 26.....0.cviiiieeiniiciei iy veecinriaaiases s ™1 27 ] 159,004,
o 9128 Tauble income before ret operating loss deduction and specfal deductions, Sbtract ling 27 from ine 11 ... ..., e - -4890.
¥ 51 29 Less: a Netoperating loss dedustion (ses instructions) .......... e, 200
b Specisl deductions (Schedule C, line 20, ....coiivevnnn.., ... 28D 29¢
I 30 Taxable income. Subtract line 28¢ from (ine 28 (see instructions) ...........,. et ea e, 30 ~480.
X 31 Total tax (Schedule J. N TO0) ... oot iiirrireneriirersrrennens
n 323 2009 overpayment credited to 2010.. 32a
F A b2010 estimated tax payments ..... .| 32b
B ®| <2010 refund applied for on Form 4466 ... .. 32¢
g : e Tax deposited with Form 7004, ... ... it iieeenand
E z‘ f creats: (1) ';;3"‘_',‘ . (2} :%'g :
€ §| 9 Refundable credits from Form 3800, line 19c, and Form 8827, line 8 . ....| 32g] 32h 0.
§ I| 33 Estimated tax penalty (see instructions). Check if Form 2220 is attachad................ v ™ 33
£ 34 Amount owed. If line 32h is smaller than the total of lines 31 and 33, enter amount owed ............. 34
! 38 Overpayment. If line 32h is farger than the total of lines 31 and 33, enter amount overpaid.... ....... 3% 0.
s | 36 Enter amount from fina 35 you want: Credited ta 2011 estimsted tox ... * | Retunded > | 38 '
Sign | 0 eTeL 5 11 SRR, S STt Doclralon o araer or oo & S o ormaton o G Bropares AS an RnovhcIas. |y e S s
repamt shown balow
Here ' } ?see instroctions) 7
Signatura of officer Dae Title I’ﬂ Yrs [‘l No
PrinType preparars asms Prapsrer's signature Date Chock L_J it TIN
Paid . : N sethampioyed
Preparer lrimsnam= = STEPREN P ST CYR AND ASSOGIATES Firm's EIN » 04-3385786
Use Only  rimsaganss = 17 SKY OAKS DR
Biddeford ME (04003-828B1 lPhonens. ([207) 282-5222
BAA For Paperwork Reduction Act Notice, see separate instructions, CPCAG212  o2/09/h Form 1120 (2010)
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93/15/2011 B85:33 2872825225 STCYR ASS0C PAGE 83
Form 1120 20010)  Lakeland Management Company 02~04301982 Page 2
[Schedtile A |Cost of Goods Sold (see instructions) )
1 Inventory at beginning of year............coviieiiiiiia e e e ea veveenn 1
2 PUrchases ......coeevvvnvns ot it ee et aene aeeeenas A Vererens o 2
3 Costoflabor.....coocvvvieinieiiins PR NN Cireves AR -
4 Additional section 263A costs (attach SEREBUIEY . .0 v it veiir i e e i e e i e e s e 4
5 Other cosls (attach schedule) ............ frrerraen et e e aeaen et e 5
6 Total. Add lines 1 through B, . i ittt et it er s aesnans P [
7 INVENtOTY At @NO Of PBAT o\ vttt s e ie s ettt et n e et e tatan e s s r e et r e e 7
8 Costof goods sold. Sublract line 7 from line 6. Enter here and on page 1 llne i e e, 8
9a Check all methods used for valulng closing inventory:
@ |Cost
(i) 1| Lower of ¢cost or market
(lii) || Other (Speelfy method used and attach mxplanation) .. .. ... L
b Check if there was a writedown of subrormal goods .. ... oot e e s e e e e ee Ceeererirees U o

¢ Check if the LIFQ inventory method was adopted this tax year for any goods (if checked, attach Form 970). ......vovvvrvnnnn.

d If the LIFO Inventory method was used for this tax year, enter percentage (or amounts) of closing inventory
computed under LIFO

...................................................................................

{ Was there any change in determmmg quammes. cost, or valuations belween opening and
closing inventory? If 'Yes,' attach explanation .. . cviiiiiene,

evas

2isse i A NN RN I RN R RSN NS ERAREY)

[(Jyes [INo
.mYes r—lNo

Schedule C_| Dividends and Special Deductions

(@ Dwidends

(see instructions) recelvad

{b) Percentage

{c) Special deductions
(a) = {b)

1

Dividends from less.than.20%-ownad domestic corporations (gther

than debt-financed stock)..........ciiiiiiiiiie e 70

Dividends from 20%-or-more-owned domestic corporations (other

than debt-Ananced SIOCKY. . .o vvivrersrivrssrsrrreerisennnns s 80

Dividends on debt-financed stuck of domestic and foreign corporations ... ...... e

see instructions

Dividends on certain preferred stock of less.than.20%. -awned public utllitles 42

Dividends on certain preferred stock of 20%-or-more-owned public utilities 48

........ 710

Dividends from Jess-than-20%-owned foreign corporations and certain FSGs

Dividends from 20%.-or-more-owned foreign corporations and cartain F3Cs 80

Dividends from wholly owned foreign subsidiaries . ...........

......

100

Total. Add lines 1 through 8. See instructions for limitatlon ..., .., [ 7% 20

Dividends from domestic corporations recelved ty 1 small bugfness mvestmnnt

company operating under the Small Business Investment Act 100

Dividends from affillated group members.................0.s s 100

Dividends from certain FSCs

....................................

300

Dividends from foreign corporations not included on lines 3, 6, 7, 8 11 w2 ...
Incame from controlled forelgn corporetions under subpart F (attach Formis) 5471) ...
Foreign dividend gross-up....vuivieiniineeniaiiniiinnen.,.
IC-DISC and former DISC dividends not Included on lines 1,2, or 3
Other dividends

...............

.................................. Feriesetesa iy

Deduction for dividends pald on certaln preferred stock of public utilities

........... et 3T .

Total dividends. Add lines 1 through 17, Enter here and on page 1, line 4 .. ..., ™ : B

e

-

= :

20 Total special deductions. Add lines 9, 10, 11, 12, and 18. Enter hare and on e ] ImeZSb .
[Schedule £. ]cﬂmpensation of Officers (see instructions for page 1, line 12)

Note: Complete Schedule E only if total receipts (line Ta plus lines 4 through 10 on page 1) are $500,000 or more,

1 @ (®) ¢} Percen! of Percent of corparation stock ownsd Amount of
Narme of officer Social security numbar g'“"%u;;gts‘f,‘d ) Comman (&) Preferred égmpensation
$ 5 3
2 % %
% % %
& % %
3 % %
2 Total compensation of OffICeIS. ... i uiietyururisrsnorerssosmeisi i, Cherairatitancan e
3 Compensation of officers ¢laimad on Schedule A and elsewhere OMFTBIUME. ..o ettt h v v tvneneeeeeeeeianens
4_Sybtract line 3 from line 2. Enfer the result here and on page 1, N 12, . . ...l it i iiianiersnninnnrnnsness
Form 112Q (2010)
CPCAOZIZ ozoami
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Form 1120 (200) Lakeland Management Company 020430192 Page 3
[Schedule J | Tax Computtation (see nstructions)
1 Check If the corporation is a member of a controlied group (attach Schedule O Form 1120))........ »- E]
2 Income tax, Check if a qualified personal service corporation
(see instructions) ...l e e et et e e e "'D 2
3 Alternative minimum {ax (attach Form 4626)........... P N 3
4 Addlines2and3....... e, PN e e, N I - |
Sa Foreign tax credit @ttach Form 1118)...........cooviiiiiiiiinn s, vireend DR
hCreditfromForm 8834, line 29, . ... ... ... ..coiiiiiiiiiiinees Cerrieeriaeen Sh
¢ General business aredit (attach Farm 3800)................ e ..l 5¢
d Credit for prior year minimurn tax (attach Form 8827)..... reeean e bBd
2 Bond ¢radits oM FOrmM 8312 ... v iviviiiensreinrneceeiee e eieeans veeroil Bl
& Total credits, Add lines 5a through 58 ................... Ceeverees e e e e b e ey 6
7 Subtractlinefromlined ... ... ...t PO 7
8 Personal holding company tax (attach Schedule PH (Form 1120)).......00000vvnss At b h et 8
9 Other taxes. Form 4285 Form 8611 Form 8697 . '
Check if from: ™l eorm Bas6 | | Form 8902 Hother (att schedule) .. ........cvvvnnn [STRROPRR I
10 Total fax. Add lines 7 through 9, Enter hers and on page 1, line 31..... ... i TR A
[Schedule K| Other Information (see instructions)
1 Check accounting method a[ JCash b [K]Accrial ¢ [JOther (specify) » __ __ _ _ oo _TvesTne
2 See the instructions and enter the: ’
a Business activity code no, » 221300 e ]
bBusiness activity = Public Utility __ _ ____ . ______ __.__ . e e
c Product or service »  Water & Sewer . e e
3 s the corporation a subsidiary in an affillated group or a parent-subsidiary controlled group?.................. b rrraene, X
If 'Yes. enter name and EIN of the parent corperation» _ _ _ _ _ _ _ _ _ _ __ _ _____.__ ]
4 At the end of the tax year: T -T
a Did any foreign or domestic corporation, parinership (Including an{‘( entiz treated as a partnership), trust, or tax-exempt
organization own directly 20% or more, or own, direclly or indireclly, 50% or more of the total voting power of all classes of
the corporation's stock entitled to vate? If ‘Yes,’ compf{zte Par{ | of Schedule G (Form 1120) (attach Schedule G)........,,... X
b Did any individual or estate own, directly 20% or more, or own directly or indirectly, 50% or more of the total voting power of
all classes of the corporation's stock entitled to vole? if 'Yes,' complete Part [ of Schedule G (Form 1120) (attach%chedule Gl X
5 At the end of the tax year, did the corporation:
a Own directly 20% or more, or own, directly or indirectly, 50% or more of the total voting power of all classes of stock entltled
to vote of any foreign or demestic corporation not included on Form 831, Affiliations Schedule? For rules of constructive
ownership, see Inslructions ... i e e F e e e , X
I 'Yes,' complete (i) through (iv)
() Name of Carporation @i E',Gﬁ',?,{:’, Igf :}g’f ation ?L'Eﬁgﬁ?ﬁ%’oﬁf 0wr$‘e'3 ‘i;e\rfoet?rsggsakock
BAA . CPCANZIA  O2riSM1 Form 1120 (2010)
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Profit, Loss, ¢r Capital

Form 1120 (2010) Lakeland Management Company 02-04301.52 Page 4
[Schedule K Continued
b Own directly an interest of 20% or more, o dwn, directly or indirectly, an interest of 50% or more in any foreign or domestic

parinership (including an entity treated as a partnership) or in the benaficial interest of a trust? For rules of constructive

ownership $88 INSIUCHIONS L.\ .\ .y v veerrereeiiesinii it F e e v X .

If 'Yes,' complete (i) through (iv) :

() Employer Identifica- (iily Country of Gv) Maximum
i) Name of Entity tion Nurber (if any) incorporation Percentage Owned [n

10
11

12
13

14

During this tax year, did the carporation pay dividends (other than stock dividends and distributions in exchange for stock) in
axcess of the corporation’s current and accumulated earnings and profits? (See sections 301 and 316). .....................

If ‘Yes,' file Form 5452, Cotporate Report of Nondividend Distributions. :
it this is a consolidated return, enswer here for the parent corporation and on Form 8531 for each subsidiary

At any time during the ax year, did one forei?n person own, directly or indirectly, at least 25% of (2) the tolal voting power of
all classes of the corporation's stock entitled o vota or (b) the total value of 2l classes of the corporation’s stock?............

For rules of atiribution see section 318. If ‘Yes," enter:
@ Percentage owned » and () Owner's country ™

<Q::) The corparation may heve to file Form 5472, Information Return of a 25% Forelgn-Owned U.S, Corporation or a Foraign
orporation Engaged in a U.S, Trade or Business. Enter the number of Forms 5472 attached »

—— - W —— e e e e um P ) ER R ER MA AR e e e e .

If chiecked, the corporation may have to file Form 8281, Information Return for Publicly Offered Original Issue Discount Instrutnents.
Enter the amount of tax-exemnpt interest received or accrugd during the tax year » §
Enier the number of sharehalders at the end of the tax year (if 100 orfewery %1 _ _ _ _ . __ B
I the corporation has an NOL for the tax year and is elecling o forego the caryback period, check here, ... .. ernees. *U

if the corporalion is filing a consolidated return, the statement required by Regulations section 1.1502-21(b)(3) must be
attached or the election will not be valld.

—— " T N B b e e o e =t - o oo ]

Are the corporation's total receipts (line 1a plus lines 4 through 10 an page 1) for the tax year and is total assets ot the end
oflhetaxyearlessthan$250,0%0? ...... p .......... ugpq)'ye ......................... Crrerasn
If 'Yes,' the corporation is not required to complete Schedules L, M-1, and M2 on page 5. insiead, enter

the total qmoun% of cash distribuﬁons and the gook value property distributions (oﬂ?er than cash)

made during the tax year. »g ’

Is the corporation required to fila Schedule UTP Form 1120), Uncertain Tax Position Statement (see instructions)?...........

X

it 'Yes,' complefe and attach Schedule UTP, .

Form 1120 (2010)

CPCAQ2IL  znsm
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Form 1120 2010) Lakeland Msnagement Company 02-0430192 Page 5
|Schedule L | Balance Sheets per Bonks Beginning of tax year End of tax year
Assets @ ®) ©) o))
1 Cash,oviiiiiiiiiae PRI . o 35,073, 30,216,
2a Trade notes and accounts receivable ........ 37,183.(.. . - o 39,978,
b Less aliowance for bad debts ... ..., . ~_ 37,183, 39,978.
3 inventories ...... e e e TN 615.f ¢« i .o . - 615,
4 U.S. government obligations ................ - e Ta ]
8 Tax-exempl securities (see instructions) ..... T . .
§  Othor current assats (attach schedule) . L1L . 6.. Stme} L 2,981.1 - . 3,182.
7 Loans to shareholders.........covvivnnnis e
8 Morigage and real estate lvans, ..., ... hees
9 Other invesiments (altach schedule) .. v vveneviinsn ¥ .
10 a Buildings and other depreciable assets....... 546,732.1 .. - .- 610,922,
b Less accumulated depreciation.............. 206,649. "~ 340,083. 222,112, . 388,810.
11a Depletable assets ......oooveeeaeiloinnnn, R
b Less accumulated deplation.................
12 Land (net of any amortization) .............. A
13a Intpngible agsets (amortizable only) ..., .
b Less accumulated amortization. ... ... Vereren
14 . Other assets (attach schedule) .. .... Ln. L4.8kmbf __ R 5,991, . 13, 368.
15 Tolal SSetS .. o.iee e iz e . ' 421,932.| - = - 476,169,
Liabilities and Shareholders’ Equity . ' ; R ’
16 Accounts payable v....o.iiiiivenin, ] 2,401, 2,400.
17 Morigages, notes, bonds payebla in less than 1 year SO . :
18  Other current liabilities (attach sch) .. Ln.18. Stmt A S 73,366.{ .. N 52,742.
19 -Loans from shareholders ................... H R A 47,192.0--. - . . 87,943,
20 Mortgages, notes, bonds payable in 1 year or more . _. .. AR LA o b .
21 Other liabilitles attach schedule) ....Lp.21.8tmt| .7+~ - . . i 12,094.1 . . Lo C 52,698.
22 Capital stock: aPreferred stock............ e L i
b Common stack . ..ovviiiins
23 Additional paid-in capital ................, I -_212,887. : 212, 987.
24 Retoned earmngs — Approp (M3C) . ... i.il.. . n ’
25 Retained earnings — Unappropriated ........ . . ) 73,892, . 67,399,
26  Adjmnt to sharsholders' aquily (8ttschy o .....oevunn. . . : .
27 Less cost of treasury stock........ Cerrsereen L, e .
28 _Total liabilities and shareholders' equity. ... IR 421,932, RS 476,169,

| Schedule M-1 | Reconciliation of Income (Loss) er Books With Income per Retur
Note: Schedule M-3 required instead of Schedule M-1 if total assets are $10 million or morg -see instructions

1 Net income (Joss) per books . ............... —-6,483.] 7 Income recorded on books this year notf.
2 Federal incorne tax per books............... ~1,718. includad on this return (itemize):
3 Excess of capltal losses over capital gains. .. - Toxowmpt inorest$_ _
4 Income subject to tax not recorded on books R ————
Ihis year (itemize): ' e
____________________ 8 Deductions on this return not charged
5 Expenses recorded on books this year not o T agalnst book income this year (itemize):
deducted on this return (itemize): oo il aDepreciation.. $_ _
a Depreciation ....... § 17,131, T botartabte wonvbesS_
b Charitsble contibutions . § e AL R e
c Travel & entertaloment .. §_ K S o
o 7,731.] 9 Addlinas 7 and 8,....reeeneiiinins
6 Addlines 1 throughB.,. . 00oieeiiiiinnie: . —480.] 10 Income (page 1, line 28) ~line 6 less line § ..., ~480.
| Schedule M-2 | Analysis of Unappropriated Retained Earnings per Books (Line 25, Schedule L)
1 Balance at beginning of vear.,.............. 73,892.] 5 Distributions....... e, aCash ...
2 Netincome (1oss) Per BOOKS vy vvvivvernn.. -6,493, b Stock ¢ Property .,
8 Otherincresses (itemize):  _ _ _ _ _ _ _ _ __ O Lo ' 6 Other decreases (itemize):
______________________ 7 AddlinesSand6.....................
4 Addlinesl, 2, and3. .. ... ... ..., " 67,399.] 8 Balsnce atend of year (line d less lIne?) ... .. 67,309,
cPCAGZM 0211571 Form 1120 (2010)
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SCHEDULE G Information on Certain Persons Owning the OMB No, 1545-0123

(Form 1120) Corporation’s Voting Stock

Sasrtmontof B » Attach to Form 11201, _ 2010

Inctuplanfal ﬁtzma 3J,?,?:: 4 o * See Instructions,

Nama Enviploywr Idehtificaline number (EIN)
02-0430192

Lakeland Management Company
[Part] _ [Certain Entities Owning the Corporation’s Voting Stock. Form 1120, Schedute K, Question 4a),
(v) below for any foreign or domestic corporation, partnership (inciudlngiany entity treated as a

Comgplete columns (1) througl for. ¢
artnership), rust, or tax-exempt organization that owns diractly 20% or more, or owns, diregily or indirectly, 50% or more of the

Fotal voting power of all classes of the corporation's stock entitied to vote (see inatructions).
(i) Name of Entity (i) Employer Identfication | (ili) Type of Enlity | (iV) Couniry of Organization | (V) Porccntage Owned in
Number (if any) Voting Slock

[PartIl__[Certain Individuals and Estates Owning the Corporation's Voting Stock, (Form 1120, Schedule K, Question 4b).
Complete columns (i) through (iv) below for any individual or estate that owns directly 20% or more, or owns, direct‘y or indirectly,
50% or more of the tofal valing power of all ¢lasses of the corporation's stock entitled to vote (see instructions).

(i) Neme of [ndividual or Estale (i) tdentifying Numbar (iH) Country of Citizunship {(iv) Percentagn Gwnod
{it any) {see instructions) in Vioting Stock
Wade Crawshaw 021—40-—7636 United States 100.00
BAA  For Paperwork Reduction Act Notice, o CPCAISO1 0125119 Schedule G Form 1120) 2010

see the Instructions for Form 1120,
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Depreciation and Amortization
rom 4562 anclucﬁng Information on Listed Property)

Oepartment of the Troasury

PAGE 43

OMB No. 1545.0172

2010

Allsciinent

Internal Revenue Service  (99) | > See separate instructions. > Attach to your tax return, Sequenes No, 67

Naima(s) shown on return
Lakeland Management Company

Identifylng mmber
02-0430192

Buriness or setivity ta which Inis form refales
Form 1120 Line 20

Election To Expense Certain Property Under Section 775

Note: If you have any listed property, compiete Fart V befere you complete Part |,
Maximum amount (see instructions) ... e

Total cost of section 179 property placed in service (see instructions)........... .. Verae R

1

2

3 Threshold cost of section 179 property before reduction in limitation (see instructions)....,....
4 Reduction in limitation, Subtract line 3 from line 2, If zero or less, enter -0-., . e e

Dollar limitation for tax year, Subtract line 4 from line 1. if zero or less, anter 0., If married Hiin
separately, see Instructions s . .ol

............. 1 500,000,

e, 3 2,000,000.
............. 4 Q0.

9
............. § 500, 000.

€€) Blectad cost

5
6 (8) Description of prapesty (b) Cost Businoss use oniy)
T

anks / VFDs / Meter / Plan . 83,090.

83,090.

7 Listed property. Enter the amount from fine 28, ... ... e e, | 7

8 Total elected cost of section 179 property. Add amounts in column (c), lines 6 and 7., ... ..
9 Tentative deduction. Enter the smaller of fine 5 or line 8...,., e e
10 Carryover of disallowed deduction from line 13 of your 2009 Form 4562,,.............. e

............ 4 8 83,080.
............. 9 83,090,
............. 10 143,757,

11 Business income limitation, Enter the smaller of business income (not less than Zgro) or line 5 (see instrs)...| 1 0

12 Section 179 expense deduction. Add linas 9 and 10, but do not enter more than fine 17........

e [12 0.

13_Carryover of disallowed deduction to 2011. Add lines 9 and 10, less ling 12.,..... .. 13 ]

Note; Do not use Psrt Il or Part JIl below for listed property, Instead, use Part V.

Partll _| Special Depreciation Allowance and Other Depreciation

14 Special depreciation allowance for qualified properly (other than listed properiy) placed in service during the

tox year (see instructions) .............,...........o .S PR e ieenerea,

=) (See instrictions.)

........ i 16 3,889,

Pant lit | MACRS Depreciation Do not include listed property.) (See instructions)

Section A

17 MACRS deductions for assets placed in service in tax years beginning before 2010,,..........

18 If you are electing to group any assets placed in service during the tax year into one or more general
KhOre it ce e e e dONTE =M.

assel accounts, check here. ............................. 18 8t s 8t i e v sautananans

............. 17 | 3,968,

Section B — Assels Placad in Service During 2010 Tax Year Using the Genarsl

Depreciation System

@) (b) Monmn ana | (€) Basis for daprecistion (C)) (e
Clazificstion of property year placed Muzinesw/invesiment use Ancovery poriod Convention

)] Q) Deprecistion
deduction

In service only —~ sae instrsctions)

193 3-year property ..........

b 5-year property ..........

¢ 7-year property .......... .

¢ 10-year property ......... '

e 18.year property .........

t 20.year property ....,....

g 25.yoar property , ... ... A 25 yrs

8/%L

h Residential renta! 27.5 ‘yrs MM

S/Ln

property. ..., : 27.5 yrs MM

5/L

i Nonresidentiaf real 39 vrs MM

5/L

property oo ouL el MM

S/%

Section C ~ Assets Placed in Service During 2070 Tax Year Uslng the Alternative Depreciation System

20aClasslife,...............

8/%

bl12year ... .............. e . 12 yrs

S/L

S/L

cd0year ... 40 vrs MM
Part IV [ Summary (See instructions.)

21 Listed properly, Enter amount from lina 28 ,, ... e, e, e

22 Total. Add Bmaunts from line 12, lines 14 through 17, lihes 19 and 20 n column (g), and line 21, Enter hers and on
the appropriate lines of your return. Partnerships and' S corporations = se¢ Instrugtions . ... -, e

........... 21
] 22 7,857,

28 For assets shown above and placed in service during the current year, enter
the portion of the hasis attributable to seetion 263A costs. . ... sriieas Caiiaiel.. 23

BAA For Papecrwork Reduction Act Notice, see separate instructions. 43 FOIZGBI2 10729110

Form 4562 (2010)
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Form 4562 (2010) _Lakeland Management Company ' 02-0430192 Page 2
Part Listea Property (Include automobiles, certain other vehicles, certain compulers, end property used for entertainment,
racregtion, or amusement.)

Nots: For any vehicie for which you are using the standard mileage rate or deducting lesse expense, co te 248, 24b,
columins () Throuah (6) of Section A all of Saction B, and Sectin G If sepiicable, rpense, campiete only

Section A - Deprecistion and Other information (Caution: See the instructions for limits for passenger automobiles.)

248 Do you have widence t Support the Dusiness/Investment use claimed? .......... | | Yes | | No 24b If Yes,'Is the svidance writen?, ... | [Yas | |No
w ® 9, @ e e | 0 ® ) D)
TR | CmMe | ewmew | GE. | SRAEND | MmN CmEE ST
use only coat
25 Special depreclation allowance for qualified listed property placed in sesvice during the tax year and
used more than 80% in a gualified business use (see instructions) . ......ooveurs Ceieiiisieiiionss 3

26 Properly used more than 50% in 8 qualifisd business use;

27 Propery used 50% or less in a qualified business use:

28 Add amounts in column (h), ines 25 through 27, Enter hers end on fine 21, page 1........ce.vunnn... 28
29 _Add amounts in column (), line 26. Enter here and on Iine 2, page1......... it sttt anenineinnnens ] 29
Section B — information on Use of Vehicles

Complete this section for vehicles used by a sola propriator, paringr, or other ‘more than 5% owner,’ or related person. It you provided vehicles
to your employaes, first answer the queslions in Section C to see if you maet an exception to completing this section for those vehicles.

0 (b (3 0
30 Total business/investment miles driven @ : ) N (.d’ (.) (")
during the year (do not inciude Vehicle 1 Vehicle 2 Vehicle 3 Vehicle 4 vehicle § Vghicle &
commuting mMiles) ......ovveiviereien AP

Total comrauting miles driven during the year. ..., ...

3
32 Total other personal (noncommuting)
miles driven ... V.

33 Total miles driven during the ysar. Add
lines 30 through32 ................oooet

Yes | No Yas | No | Yes | No | Yes No | Yas | No | Yes | No

Was the vehicle available for parsonal use
during off-duty hours?...................000

35 Was the vehicle used primarily by 8 more
than 5% ownar or related person? ......,..,

36 |s onother vehicle svailable for
personal USe? ... .uiiiiiiiiraieiiaaiss .
Saction C — Questions fur Employers Who Provide Vehicles for Use by Their Employess

Answer these questions {o determine if you meet an exception to completing Section B for vehicles usad By employees who are not more than
5% awners or ralated persons (see instructians).

L

37 Do you maintain 2 written policy statement that prohibits ait persong! use of vehicles, Including commuting, Yes | No
hy your employeas? ... ... iiiiiiiianina., i terereraeees e e r 1IN s e o s tar i Cireesias
38 Do you maintsin a written policy statemant that prohibits personal use of vahicles, czce{t commuting, by your
employees? See {he instructions for vehicles usad by corporale officers, directors, or 1% or more owners. ................
39 Do you treal all use of vehicles by employees as Personal U882 . ... .. ... i it iiiirreietiii ity
40 Do you provide more than five vehicles to your employees, obtain information from your employees about the use of the
vehicles, and retain the information receiv@d? . .. ..o v iiiiiieeivriranns bt ee e vttt raaeeeas
41 Do you rmeet the requirements concerning qualified automabila demonstration usa? (See instructions.)..................,
Note: /f your answer 10 37, 38, 39, 40, or 41 Is 'Yes,’ do not complate Saction 8 for the covered vehicles.
[Pat Vi | Amortization .
. ‘ga')wI on ®) © () ® o
vizription of costs n Wﬂoﬂ mu:b Cooe Ampg-t@agon mmﬂ
parcantade -
42 Amartizalion of costs that begins during your 2010 tax year (see instruclions):
Tanks / VEDs 07/01/10 43,052, ~-731.
43  Amortizalion of costs that begen befora your 2010 18X YeBL . ... vt iiriier et ettt e neie e a2
a4 _Totsk Add amounts in colummn (). Seo the instructions for where (0 716p0M . . ... ouuieuusierusseeeiiens.. 44 -731,
FIZO8I2 1078110 Form 4862 (2010)
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e } |
Lakeland Management Company 02-0430192
Net Operating Loss Summary
NOL A B Cc D E
Canryover NOL Deduction Adjustment Remaining Remaining
Year Canyover Allowed in Under Section Canryover Carryover
Available Current Year 172(b)2) 20 Years 15 Years

2009............ 4,986, 4,986, Q.
2008 ............

2007 ...,

2006,.,.........

2005,...........

2004 ............

2003..........0.

20020000000,

2001 ...,

2000............

1999 .. ...

1998, ...........

1997 ............

1996............

1995, ...,

Totals .......... 4,986, 4,986, 0.
Less: Carryover expiring due to 15-year imition. .............oo.vuiiiis i

Add: Current year net operating loss ..............ooiiiieiiiiiniireiis e 480.
Less: Carryback of current year net operating loss ........oooocvuveiinenon

Net operating 1085 CArryovET {0 MEXt YRBI ... 5,466,

CPCW7601.SCR  10/11/10

45
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Lakeland Management Company 02-0430192 1
Form 1120, Page 1, Line 26
Other Deductions Statement
Source of Supply Expense ‘ 0.

Sewer System Expenses 67,490.
Pumping Expense 6,887,
Water Treatmaent Expen=e 8,438.
Tranmisgion and Distribution Expenge 0.
Cugtomer Accounts Expense 9,800.
Administrative and General Expense 51,118,
Amortization =731.
Total 142,998.
Form 1120, Page 5, Schedule |, Linre 6
Ln & Stmt
Beginning of End of
Other Current Assets: tax year tex year
Prepaid Property Taxes 2,533, 1,253,
Prepaid Insurance 448, 466.
Prepaid State Utility Property Taxes 1,463,

Total

2,981, 3,182,

Form 1120, Page 5, Schedule L, Line 14

Ln 14 Stmt
Beginning of End of
Other Assets: tax year tax year
Unamortized Debt Expenses ' 4,568, 4,568.
Rate Case Expenditures 1,423, 8,800,
Total 5;991. . 135368.
Form 1120, Page 5, Schedule L, Line 18
Ln 18 Strmt
. : Beginning of End of
Other Current Liabilities: tax year tax year
Accrued Taxgg 1,745. 1,763,
Miscellaneous Current & Accrued liabilitiesg 71,621, 50,978,
Total 73,366. 82,742,
Form 1120, Page 5, Scheduls L, Line 21
Ln 21 Stmt
. " Beginning of End of
Other Liabllities: ) tax ysar tax year
Accumulataed Deferred Income Taxes : ' 12,0849, J 10,377,

46
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FORM NEW HAMPSHIRE DEPARTMENT OF REVENLE ADMINISTRATION 8
BT-SUMMARY BUSINESS TAX SUMMARY 2%
For the CALENDAR yaar 2010 or other taxable period beginning and gnding §
s Mo Day Year
?;’,;‘é o PROPRIETORSHIF — SROUSE'S LAST NANME | FIRST NANE. AND INITIAL TAXPAVER IDENTIFICATION NUMBER
(] creck CORPORATE, PARTNERSHIP, ESTATE, TRUST, NON-FROFIT OR LLC NAME - TAXPAYER IDENTIFICATION NUMBER
m’ Lakeland Management Company 02-0430192
has NUMBER AND STREGT ADDRESS
beena POBox 7394
gz”’" ADDRESS (continuad) ] ) Wrequired © use DIN, ’
Sinca ' ‘ DO NOT enter SSN or FEIN____
last fling [ CrrvmowN ITATE ZPCOE R PRINCIPAL BUSINEES ACTIVITY CODE (Frdaral)
Gilford NH 03247-7394 221300
STEP 2 hmerhﬁdmm Are You Required To File A BET Return (Grosg Business Receipls over $150,000, or
$$§,Lém W ofwwwm w‘m' AEan(pflSO Value Tax Base over $75,000)7 X|YES NO
and Are You R NO
Federal
Information (ZJ CORPORATION (3) PARTNERSHIP 1) PROPRIETORSHIP AMENDED RETURN
) COMBINED GROUP (3) NON-PROFIT (4) FIDUCIARY FINAL RETURN

Check hare if the IRS has mada any agresd or partially agreed to adjustments for any fedaral income fax return which hax not been previously
reported to New Hampshire. Enter years coverad by RS .......ovvviiinnncininnnnen.

DO NOT USE THiS FORM TO REFORT AN IRS ADJUSTMENT. See Step 2 instiuctons.
STEP 3 CUMPLETE THE BET AND/OR BP] RETURN(S) AND THEN THE BUSINE% 'i’Ax SUMMARY

STER 4 1 a Business Enterprise Tax Net of Stattory Cregts. ... ___ 1a 0.
Figure b Business Profils Tex Net of Statutory Credits ....| 1b 0. 1 0.]
Your 2 PAYNENTS:
Baianca % _1;fpa;d with app I!‘_Dﬂ for extensien, .. ....... 2:
Overpayment oial of this year's estimated tax paymeants. . .. .. 2
¢ Credit carryover from prior tax perod............ 2¢
d Paid with original return (Amended rebams omly) ... ... .... 2d 2
3 TAXDUE:%aninusLWZ) ................ ] . . .| 8 0.
TO TAX:
2 Interest (Ses instructions).. ..., 4a
b Failure to Pay (See instructions)........... 4b
¢ Failure 1o File (Sae instructions)........... 4¢ N
du ment of Estimated Tx (Sea instructions) .. ....... 4d 4
5a Subtotal ¢f int ine 3 plus Line 4)..... R Sa 0.
b Return Payment Made Electronically ........... .| 5b : { . :
5 BALANCE BUE Uine 52 minus 5b. Make your on-ling |- o L :
e s W e e e |
nclose, but do not staple or your R . - .
E%ment With B8 TR ..o vurssbeeieecaiss . PAY THIS AMOUNT | 5 0.
PAYMENT: If balance due 1s Jess than :
zerg, enleronline 6., . ................ Cbeeis [ . .
7 A%:!y averpayment amount on Line 6 ta: - D
aCredit — Next Year's Tax Liablilty .........o0] .- - - %eY NEAT DA 78
bRefund (Allow 12 weeks for processing) ...... : e UO NDT PAY -
STEP 5 THIS RETURN M ERAL FORMS AND SCHEDULES.
Under penaltics of pesiury, ! dndm that | axaminad this summty ond the witached ratums, and & st of my wm ary true, comedt and
TTORTRATSEGY | Somb e b gt i v b e, 1 it B ol il 6 B e G o owatat 15 amned
E POA: By checking this bax and signing below, you suthorize us to discuas this retum with the prepacer listed on this return.
Flilng as surviving pouss
X 04-3385786 {207 282~5222
Signatufe i Nk} Dato Preparers Tax ldentification Number Preparer's Telepbone Number

TG vafurn, BOTH DAY mUst 3G, Gven KO0l G Sianaluve (in k) of Paid Prepse Date
one had income.

Prinind Name of Preparas

Print Signatory Name, and Titls of Picuciasy, ¥ gpplicable

17 SKY OAKS DR

%J;IL h i ;; " (603) 293-8580 PrepasersAddross .
: CR?NH 03302-0637 Texpayer's Tolophone No, Piddeford ME 04005-9281
Intwit Clly/Town Staw Zip Codc+d

WAV KRN E R R R s e e
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FORM NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION
[Ber] BUSINESS ENTERPRISE TAX RETURN FOR CORPORATIONS,
COMBINED GROUPS, PARTNERSHIPS, FIDUCIARIES AND
NON-PROFIT ORGANIZATIONS

U ARE REQUIRED TO FILE THIS RETURN IF THE GROSS BUSINESS RECEIPTS WERE GREATER
TR 150,000 OR e ENTERPRISE VALUE TAX BASE WAS GHEATER $78,000.

For the CALENDAR year 2070 or other taxable period beginning ant ending
Mo Oay Yew Mo Oay Yenr

THIS RETURN MUST BK FILED WITH THE BT.SUMMARY,

COMPORATE, PARTNENSHIP, EBTATE, TRUST, NON-PROFIT OR LLC NAMK FEDERAL FIGATION R,
STEP1 %.&Wé%‘a&m
T Name 02-0430192

lLakeland Management Company )

If your business activities are conducted both inside and outside New Hamrshlre AND the business enterprise Is subject to a business privilege
la¥, 3 net incorne tax, a franchise tax measured by net income, a capilal Stock tax, or other similar taxes, whether ar not it is aclually imposed
by another slate, or is subject to the jurisdiction of another state ta Impose a net income tax or capital stock tax upon it, then the business
enterprise must apportion its enterprise valus tax base. Complete Form BET.80 to determine (he valuas for Lines 1, 2 and 3. Combined groups
must complete Form BET-80-WE t0 determine the values for Lines 1, 2 and 3. If you need Form BET-80 or BET.80.-WE it may ba oblained
from our wab site 8t www.nh.gavirevenue or by calling (603) 271-2192, .

STEP 2

1 Dividends Paid . ... .. .. ..o iicanciiasrioss Chercias 1 0.
Compute r—
the Taxable | . )
Sﬁ:ﬁx 2_Compensation and Wages Paid or Acerued ... ......... .2 0.

3 Interest PaidorAccrued. ...................... NV .. 3 0.

4 Taxable Enterprise Valug Tax Base R ’ ~

Sumoflines 1,210 3) .....ooveuneriiiniiieiinniins o 4 0.
STEP 3 5 New Hampshire Business Enterprise Tax - :
Figure (Line 4 multiplied by .0075)....... iriaes b ieeresesiern C S 0.
Your Tex 6 STATUTORY CREDITS
a RSA 162-L:10. COFA-Investment Tax Credit .. ... Ceeeeis Sa

- MmN investme
and Opportunily Credit

Repealed for tax years ending on or after 70107, .. &b
€ RSA 162-N. Economc ?goﬁa ifzation Zone Tex Gredi,

Effective far tax perinds ending on or after 7/01/07 (see Instructions), 8¢
dRSA 162T, £eseardx & Development Tax Credit (unused

ortion, sea instructions)

Rgecﬂvn for tax pariods anding on or after S/07/07.. ... .. 8d
e RSA 1620 Coos Caunty Job Craation
Tax Credit............ y ............. e iiesieiiieaes e 6

7 Business Enterprise Tax Net of Stalutory Credits
ARSI S |
BT-SUMMARY ................ AwmorTe e o i g 0.

L R T T T —
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FORM

[NR120 | CORPORATION BUSINESS PROFITS TAX RETURN

PAGE 16

NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION
For the CALENDAR year 2070 or other taxable period beginning and ending

Month Day Yesr Monlh Day Yous

Due Date for CALENDAR year filers is on or before March 18, 2011 or the 15th day of the 3rd month after the close of the taxable periog.

YOU ARE REQUIRED TO FILE THIS FORM IF GROSS §US|NESS INCOME WAS GREATER THAN $50,000.
mmﬂw FEDERAL IDENTIFICATION
ErTnEt 51'1 ' %UBMJ'}IE&%% NoBER
Type .

Lakeland Management Company 02-0430192
STEP 2 A Is the corporation filing its tax return on an IRS approved 52/33 week tax year?, ........... Yes _ X No
Questions If ye3, provide the period beginning 01/01/2010 sndending 12/31/2010 date.
Mordh Oay Yase . Month Dy Yew
B Ooes the corporation fila with the IRS as part of a tederal consolidated ratum?............ . Yes N X
i i it i er busi izatl t files busi
O e o ol Searimenty i ary otner business organization that fles busine®s 8% ves No X
Identity by name and FEIN:
D Doas the corporation file as part of 8 unitary group in any other jurlsdiction?............... Yes N _ X
E s this a ‘combined’ business profits tax return? it yes, you must file a
NH-1120-WE Return ... .. A e e by viees Yes No X
F Were there any distiibutions made to NH residents?  Yes ___  No _ X
STEP 3 1 Gross Business Profits
Figurs IRe RecougiATion [
Taxes a Taxable income (loss) before net operaling loss deduction and
special deductions. If IRC Reconciliation i3 required the
amouni from Line 4 of the Schadule R, (Atlach copy of federal
return) ..... e e e et et e e et e eaanes R £ ) -4B0,
b Separate entity and other items of income and expense not
aliowed for on this form (attach schedule),.................,, il
¢ New Hampshire Gross Business Profits (Combine Line 1a and Line 1b) (If negative, show
in parenthesis. See worksheet for Net Operating Loss, NOL, provisians) .. ... Cerrreneaas 1c -480.
2 Additions and Deductions :
a Add back income taxes or franchise taxes measured by income
(Attach schedule of taxes by state) ........covvenie vt 2a 1,481,
b New Hampshire Nat Operating Loss Deduction
(ARBCh FOrM DP-132) ... veirr it e ey e 2b -1,001.
¢ Interest on direcl U.S. Obligations.............oovvivvveeeen. .. 2¢
d Wage adjustment required by IRC Section 280C ................ 2d
e Foreign dividend gross-up (RC Section 78)..................... 2e
1 Add back expensas related to constitutionally exempt incoma,,, 21
g Research contribution (See RSA 77-A:4 Xil. Attach computation) 2¢
h Interest and Dividends subject to lax under RSA 77 (for taxable
periods ending on or after 12/31/10)........ et eeraearay 2h
| Add back return of capital from Oualified Investent Caplta) Company ..., .,... 21|
j Combina Lines 2x thraugh 2i. (If rwgiative, show in parenthes's). .. ..., . e eeas Cereaeieees 2j 480.
3 Adjustad Gross Business Profits (Ling 1¢ adjusted by Line 2. if nagstive, show In parenthesis), .. ........... 3 0.
4 New Hampshire Apportionment (Altach Form DP.80) ... .. e e ie e 4 1.000000
5 New Hampshire Taxable Businass Profits (Line 3 x Line 4. If negative, anter ze10,). ... 5 0.
6 Naw Hampshire Business Profits Tax (Lina 5 85%)........0.covnnroneeennnnn 6 0.
STEP 4 7 Credits allowed under RSA 77-A:5 (Attach Form DP-160)........... e, e 7
;'g:"‘ B Subtolai Line 6 minus LING@ 7). ..ooootiieinnrns . e 8 0.
Credits 9 New Hampshire Business Enterprise Tax Credit, ...........o.cooevenvanneo i, $ Q.
P o e arap Iz, T Cracit o ba acplled against Business Profts 0.
11 New Hampshire Business Profits Tax Net of Statutory Credits (Line 8 minus Line Ww.... 1 0.
%%EFF:E%ERQWTTBFEWE%% %Nztwrgshbu%ﬁ\me A%SAUL'W‘A?’%I'ICAILE FEDERAL SCHEDULES,
intuit

LT T T T T —



PAGE 17

Thig is the amount to be
Column (D) plus Column

89/15/2911 ©5:33 28726825225 STCYR ASSOG
F W HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION
(oot e NET OPERATING LOSS (NOL) DEDUCTION
For the CALENDAR year 2010 or other taxable period beginning : snd ending [ SEQUENCE # 7|
Dsy Yeoar Mo Day VYear
o S ORiAL SECLAITY NUMBRR OF DESARTMERT | O
ICENTIFICATION NUMGER
’—;;eland Management Company 020430152
COLUMN()  COLUMN(®) COLUMN (C) COLUMN (D) COLUNN ©
s o ot Ay whloy et e e S canoind s fore
which NOL ccturred, from Net Operating in taxabie periods prior to this this taxebie pariod. taxshie perlod,
Monith Day VYoar Lass Wo taxabie period.
1 112/31/200p 1 4,704.] 1.1 0. 1 1,001. 1 3,703,
2 2 2 2 2
3 3 8 3 3
4 4 4 4 4
5 5 5 5 5
6 6 6 6 6
7 7 7 7 ?
8 8 8 8 8.
9 9 9 S 9
10 10 10 . 10 10
e B Uines 1 Ggcted Inls taxable period. .. T 1,001.

reported on the applicable Business Profits Tax return, NOTE: Calumn less Column (C) should equal the sum of
8. This amoume;nnot exceed the New Hampshire Adjusted Gross Bu(sax)ness Profits befo)re the NOEI dedugtion,

HEN TO USE FORM D132

se this form to dgta'fl the NOL carryforwgrd amounis which
the current tax period NOL deduction takan on Form NH.1040,
NiH-1065 or NH-1120. This form must be attachad to the New
Hampshire tax retuen in the taxable period the NOL dﬁdud&on is

rise -
"’041 '

Combined groups DP-132.WE: If there is more than one New
ampshire nexus member allacated in the comblned gromhen the
k 1058 must be allocated in accordence with the New
mpshire Admin. Rules, Rev. 303.03 in exigtence for that 18x period,

claimed. No loss amounts incurrad before 7/1/97, shall contribute (o the {if a loss remains after carryback and offset, than the remaining loss

net operating loss deduction.

HEN TO USE FORM DP-132.WE ,
Use Form DP-132-WE to detail the NOL carryforward amounts which
com{nrise the current taxable period NOL uction taken on
NH-1120-WE. NOTE: This worksheet is applicable on when the
combined group members are the samae in all taxable paricds. Sea

the comnbined group, attach additiohal Forms DP-132.WE,

NAME AND IDENTIFICATION NUMBER

Enter name and SSN, FEIN, or DIN in the space providsd. Social
Secungf Nurnbers ara required pursuant to the authority granied by 42
U.5.C.5., Section 405. Wherever SSN's or FEIN's are raquired,
taxpayers who have been issued a DIN, shall use their OIN only, and
nat SSN or FEIN,

olumn (A)
nter the month, duéy,

the | and year of each taxable period from which the
NOL is being carrie

orward,

arry Forward R
gfr;g operating loss may be carried forward for the following number
of years: .

Tax Year endin
On or After 71/02

Column (8)
Enter the amount of the NOL which s available for carryforward
purposes.

For tax periods ending before July 1, 2005, the carryforward amount is

omputed by first carrying the loss back three years and then offseiting
the i03s by any profits during (hose three tax pariods. (However, the
carryback cannot result in an amended return or a refund in those
jcarryback years).

Losses Incurrad

Carryforward
On or After 7/1/97

10 years

Rev, 303. If there are more than iwo New Hampshire nexus members of

must be apportioned using the appartionment percentage of the iogs
eriod, The apportioned loss cannol exceed tha followirtg limits baged
on the tax period the loss was incurred:

rom July 1, 2003 to June 30, 2004, $500,000 is the maximum
mount that may be carried forward. From July 1, 2004 to iune 30,
005, $750,000 1s the maximum amount that may be carried forward.
rlor to Ju? 1, 2003, the maximum amount that may be carrisd
rward i $250,000 for each member of the combined group.

‘ periods ending on or after July 1, 2005, no carryback is
required or aliowed. In addition, the maximum amount thst may be
carried forward was increased {0 $1.000,000,

Column ()

Enter the NOL amount that was claimed as a deduction in the prior
taxable period(s).

nter only those amounts that will be claimed as a deduction this
xable period.

Enter the axcess amount(s) avaitable for future deduction,

N.H, Code of Admin, Rules, Rev, 303 of the New Hampshira Business
Profits Tax includes guidance on how to compute tha &OL The
RSA's and a%umstr iva rules regardinq NOL provisions A
77-A:4, X1 and Rev 303,03) may be oblsined from our web site at
rary oF e New Hampebina Stats L orary, 2o oarics Depository
ew ir ate Lil , eat, .
Nl 03501, whaere copiespmay bs made foarrya fee. eord

Intut

nmmmmnuuuﬁummnunwummwmnmmmmmul P——
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Opexmtion: DesignTroubleshootin
perst 1 ooting Qk# 50 V‘,‘
C.
Certified Water Supply Operators
by N.K. Water Supply & Pollaton Costrol Commission
Wada Crawshaw, Pras, P.0. Box 7394
(603) 293-8580 Gilford, NH 03247
Water Distribution System Operator Grade I1I
Water Treatment Plant Operator Grade III
License # 000581
Domestic & Industrial Pump Installer #1732
Tuesday, March 17, 2009
Bill submitted to: '
Lakeland Management Co., Inc.
Subject January bill Yo
Date Description Amount
Monthly services 923 $3,350.00
01/27/09 | Samples TOC’s, SOC’s, Rad’s, VOC’s 543 | $1,240.00 $1,302.00
Returns Corrected from Dec 641 | ($500.00) ($525.00)
01/30/09 | Rewind & bearing Booster A ’3q) $357.35 $375.22

Daly PS checks, 16

01/05/09 | Bacteria sample
01/08/09 | Chemical transfer
01/10/09 | Bacteria sample

01/12/09 | Plowing

01/13/09 | 641 Benten replace meter

01/26/09 | Booster A burnt, brought to Ellis Motors for | 2 hrs $112.00
rewind and bearings Ha!
01/31/.09 | Installed Booter A Si k| 2hrs $112.00
Total = $4,502.22
Page 1 of |

C&C Water Services, Inc. 263-8580

C\Documents and SeitiugnAll Users\documents\Work 2009\LMC 2009\BIl LMC 3 179 Jan 9 52



Operation: Design-Troubleshooting
ck® 5045

NC.

Certified Water Supply Operators
by N.H. Weter Supply & Pollutian Control Commission

Wada Grawshaw, Pras, P.0. Box 7394
(603) 293-8580 Gllford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade II1
License # 000581
Domestic & Industrial Pump Installer #1732
Tuesday, March 17, 2009
Bill submitted to:
Lakeland Management Co., Inc.

Subject February 2009
Date Description Amount
Monthly services ) $3,350.00
02/28/09 | Padlocks sewer station and gates L&} $147.50 ~ $154.88
$0.00
$0.00
Daly PS checks, 18
02/19/09 | Laconia has sewer leak on Benton Dr.
Checked distribution system in area b4l
02/19/09 | Plowing
02/24/09 | plowing
Total = $3,504.88

Page 1 of 1
C&C Water Services, Inc, 293-8580

CADocuinents and SeitingAl Users\Dx \Work 2000ALMC IMC3179 Peb$ 53
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Opention: Design Troubleshooting (JK ‘5_0 S o
C.
Certifled Water Supply Operators
by N.H, Water Supply & Polluton Control Commissi
Wada Grawshow, Pras. P.0. Box 7394
{603} 293-8580 Gllford, NH 03247
Water Distribution System Operator Grade [I
Water Treatment Plant Operator Grade 111
License # 000581

Domestic & Industrial Pump Installer #1732

Tuesday, April 07, 2009

Bill submitted to:
Lakeland Management Co., Inc.

Subject March 2009
Date Description Amount
Monthly services $3,350.00
03/12/09 | PH test kit 643 $90.93 $95.48

Water PS checks, 24
Sewer PS checks 18

Total = $3,445.48

Page 1 of |
C&C Water Services, Inc. 293-8580

CA\Docuinents snd SettingnAll Users\Documents\Wark 2000MLMC 2000Bill LMC 479 Mar 9
54
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Openation: Design+Troubleshaoting

CEH 5059
NC.
Certified Water Supply Operators
by N.H. Water Supply & Pollut on Control Commiszion
Wade Crawshaw, Pres. P.0. Box 7394
{603) 293-8580 Gilford, NH 03247
Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade [II
License # 000581
Domestic & Industrial Pump Installer #1732
Thursday, June 04, 2009
Bill submitted to:
Lakeland Management Co., Inc.
Subject April 2009
Date Description Amount
Monthly services . $3,350.00
04/02/09 | Bacteria sample 43 $17.00 $17.85
04/30/09 | Paving of Darby break ' LTl | $1,100.00 $1,155.00
Set up for paving 551 | 3hrs $168.00
Water PS checks, 25
Sewer PS checks 15
Total = $4,690.85

Page | of |
l C&C Water Services, Inc. 293-8580

€ \Dotumeniy and Sctunps\All Users\Documentsi Work 2000LMC 2000BIH LMC 64 9 xpil ¢
55
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Opention: Design+Troubleshooting g\){
c. CE#5060
Certified Water Supply Operators
by N.H. Watwe Supply & Pollution Contral Commission
Wads Crawshaw, Pras. P.0. Box 7394
(603) 293-8580 Gllford, NH 03247
Water Distribution System Operator Grade 111
Water Treatment Plant Operator Grade 111
License # 000581
Domestic & Industrial Pump Installer #1732
Thursday, June 04, 2009
Bill submitted to:
Lakeland Management Co., Inc.
Subject May 2009
Date Description Amount
Monthly services $3,350.00
05/04/09 | Caustic Potash (4l | $2,314.76 $2,430.50
05/07/09 | Returns A $300.00 $315.00
05/11/09 | electric misc. 63| $11.58 $12.16
05/05/09 | Worked with Johnson surveyors on existing | 6 hrs $336.00
A8 & tank location and PSNH easement
(05/06/09 | Chemical delivery LYl
05/21/09 | Worked with NHEM on VFD 551 | 6lus $336.00
05/28/09 | Got well 5 operating with well 4 and blending
the water
05/29/09 | Conversations with David, Bruce and Cindy | 4.5 hrs ' $252.00
(DES) about ARRA application
Water PS checks, 21
Sewer PS checks 14
Total = $7.031.66

Page | of |
C&C Water Services, Inc. 293-8580

€ Wacuments ard Settings\All Users\Documenty\Work 2000LMC 2U0NBIH LMC 649 May 9
56



Opemtion-Design Troubleshooting ’\/

C.
Certiied Water Supply Operators
by N.H. Water Supply & Polludon Control Commierion

Wade Crawshaw, Pras. P.0. Box 7394
{603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade 111
Water Treatment Plant Operator Grade I11
License # 000581
Domestic & Industrial Pump Installer #1732

Tuesday, July 21, 2009
Bill submitted to: A
Lakeland Management Co., Inc.
Subject June 2009
Date Description Amount
Monthly services $3,350.00
PS sewer monthly services March $448.00
PS sewer monthly services April $448.00
PS8 sewer monthly services May $448.00
PS sewer monthly services June $448.00
05/11/09 | Bacti sample A $17.00 $17.85
05/13/09 | Chemical sampling £Y3 $958.00 $1,005.90
06/08/09 | Program VFD for well S NHEM AY $450.00 $472.50
06/16/09 | Webb_Fittings for booster suction piping 4| $131.86 $138.45
06/16/09 | SS nut and bolts for booster flanges 651 $139.86 $146.85
06/18/09 | Fittings for booster suction piping LS $107.00 $112.35
06/01/09 | Met with PSNH on off peak power and VFD
usage
06/04/09 | ARRA calls and forms to Cindy,Bruce,David | 3hrs $168.00
06/10/09 | Leak in booster B suction pipe
06/16/09 | Replaced booster B suction piping S || 2men@3hr $336.00
06/17/09 | Finished suction line L5 | 2hrs $112.00
06/18/09 | ARRA Tank issues 1.5'hrs $84.00
06/22/09 | ARRA Communications with 2.5hrs $140.00
Cindy,Mark,Steve
06/23/09 | ARRA Communications with Cindy,Steve 2 hrs $112.00
06/24/09 | ARRA Communications with Cindy Steve 1.5 hrs $84.00
06/25/09 | Replaced check valves & pipe in well 00465} 5.5 hrs $308.00
06/29/09 | ARRA Communications with Cindy,Steve 3 hrs $168.00

Page | of 2
C&C Water Services, Inc. 293-8580

C.\Documents and Sattings\All Users\Documents\Work 2000LMC Z00NBil LMC 630 9 Jun 9
57



06/30/09 | ARRA Communications with Cindy, Steve, | 4 Hrs $£224.00
Bruce
Water PS checks, 17
Sewer PS checks 11
Total = $8,771.91
Page2 of 2

C&C Water Services, Inc. 293-8580

C \ilacunents and Sctting AR Uiers\Documents\Work 20090LMC 20098l LMC 6 309 Jun$

58




Opention: Design-Troubleshaoting

Certfied Water Supply Operators
by N.H. Weter Supply & Polludon Control Commmission

P.0. Box 7394
Gilfaed, NH 03247

Wade Crawshaw, Pres,
1603) 293-8580

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade I
License # 000581
Domestic & Industrial Pump Installer #1732

Bill submitted to:
Lakeland Management Co., Inc.

Subject July 2009

Saturday, December 19, 2009

Date Description Amount
Monthly services $3,350.00
PS sewer monthly services July - $448.00
07/02/09 | Bacti sample 643 $17.00 $17.85
07/06/09 | Bacti sample LY3 $17.00 $17.85
07/14/09 | Chemical sampling LYy | $1,286.00 $1,350.30
06/19/09 | 2”"HDPE pipe for well 004 LS $389.25 $408.71
07/14/09 | Caustis (gushe LYl | $1,405.84 $1,476.13
07/15/09 | Nitrate sample 642 $12.00 $12.60
07/15/09 | Returns bYil  (3306.00) (3321.30)
07/17/09 | Replace suction pipe in Gilford Well  £&{ $715.00 $750.75
| 07/20/09 | Service MH sewer PS Rowells septic $438.75 $460.69
07/04/09 | Sewer alarm PM dave checked 1.5 hrs $84.00 | &~
07/05/09 | Sewer PS Pump 1 has locked rotor 2hrs $112.00 ""
07/06/09 | Laconia Sewer Dept. Pumped out chamber 4.5 hrs. $252.00
l and Rowells pulled pump1 and freed up
grinder
07/09/09 | Replaced booster A suction piping and 2men@Shr $£560.00
installed new stack in A 551
07/20/09 | Flushing '
07/23/09 | Flushing
07/29/09 | Hookup phone line to sewer PS 3 hrs $168.00
Water PS checks, 24
Sewer PS checks 22
Total = $9,147.58
Page 1 of )

C&C Water Services, Inc. 293-8580

C\Doucuments and Setingt All Users\Documents\Work 2000LMC 2009\Bill LMC 12 199 July 9

59
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Certified Water Supply Operators

by N.H. Water Sopply 2 Pallution Contral Cormission

Wade Crawshaw, Pros. P.0. Box 71394
{603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade 111
License # 000581
Domestic & Industrial Pump Installer #1732
Thursday, March 18, 2010

Bill submitted to:
Lakeland Management Co., Inc.
Subject July 2009
Date Description ‘ Amount
07/06/09 | 2 SS foot valves for well 4 651 $443.00
Total = - $443.00
Page 1 of 1
C&C Water Services, Inc. 293-8580
C\D¢ aad Setings\All Users\D oric Z00MLMC 20091Bill LMC 76 9 SS foof vaks

60



Opemtionr Design-Troubleshooting : ka;# glo ‘7‘

c.

Certified Water Supply Operatars
by N.H. Weter Sapply & Pollution Contral Comamission

Wade Crawshaw, Pres. ~ P.0.Box 7394
(603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade III
License # 000581
Domestic & Industrial Pump Installer-#1732
Saturday, December 19, 2009
Bill submitted to:
Lakeland Management Co., Inc.

Subject August 2009

Date Description Amount
Monthly services $3,350.00
PS sewer monthly services August . $448.00
08/08/09 | SS stack kit booster pump A 654! $1,608.45 $1,688.87
08/08/09 | Gasket ' A4 $2.20 $2.31
08/11/09 | Service MH sewer PS Rowells septic, pulled $370.00 $388.50 &~
pump #1 b
08/31/09 | Service MH sewer PS Rowells septic, pulled $270.50 $284.03
pump #1
08/04/09 | Programed dialer with Water Industries 4%/ | 3 hrs $168.00
08/05/09 | Sewer PS Pump 1 has locked rotor 4hrs $224.00
08/31/09 | Sewer PS Pump 1 has locked rotor 2hrs. - $112.00 e
Water PS checks, 25
Sewer PS checks 21
Total = $6,665.71
Page | of 1

C&C Water Services, Inc. 293-8580

C \Documents and SetiingsdAll User\DocumentsiWork 2000LMC 2009\8ill LMC 12 199 August 9

61
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Opermtion: Design-Troubleshooting

Certified Water Supply Operators

c

by N.H. Water Supply & Pallution Contral Commission

Wads Crawshaw, Pras.
{603) 293-8580

P.0. Box 7394
Gilford, NH 03247

Water Distribution System Operatoi- Grade III
Water Treatment Plant Operator Grade II1

License # 000581

Domestic & Industrial Pump Installer #1732
Saturday, December 19, 2009

Bill submitted to:
Lakeland Management Co., Inc.

Subject September 2009

.‘,\1‘;-
T o
\/

CkHSI0S

C&C Water Services, Inc. 293-8580

C:\Documents and Settings\All Users\DocumentsiWork 2000LMC 2000Bill LMC 1219 9 Sepremmber 9

62

Date Description Amount

Monthly services $3,350.00

PS sewer monthly services September $448.00
09/08/09 | Bacteria sample 643 $17.00 $17.85
09/15/09 | 12"plus rock for culvert washout 651 $274.50 $288.23
09/15/09 | Caustic potash LYl | $2,098.76 $2
09/17/09 | Returns 441 $200.00 (3210.00.p
09/11/09 | Service MH sewer PS Rowells septic, pulled $303.75 $318.94 <

| pump #1 '

09/21/09 | 2 SS grinder for sewer pumps $1,524.00 $1,600.20 €—
09/24/09 | Service MH sewer PS Rowells septic, pulled $303.75 $318.94 &~

pump #1 :
09/11/09 | Sewer PS Pump 1 has locked rotor 2 hrs $112.00 &
09/20/09 | Sewer PS Pump 1 has locked rotor 2hrs $112.00 | <=
09/21/09 | Sewer PS Pump 1 has locked rotor. Installed | 2.5hrs. $140.00 &

new grinder on pump #1

Water PS checks, 19

Sewer PS checks 19

Total = $9,119.85
& Sxwar P‘NU.‘
Page 1 of |
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Openmtion: Design ‘Troubleshooting

ok sitf
c.
. Certified Water Suoply Operators
by N.H. Water Supply & Pallution Control Qommission
Wads Crawshaw, Pras, P.0. Box 7394
|603) 293-8580 Gllford, NH 03247
Water Distribution System Operator Grade I1I
Water Treatment Plant Operator Grade III
License # 000581 -
Domestic & Industrial Pump Installer #1732 :
Wednesday, February 24, 2010
Bill submitted to:
Lakeland Management Co., Inc.
Subject October 2009
Date Description Amount
Monthly services $3,350.00
PS sewer monthly services October $448.00
10/06/09 | Bacteria sample ' 43 $17.00 $17.85
10/13/09 | 4 Bacteria sample 4 : 642 $68.00 $71.40
10/31/09 | 3.5 gallons of CP722 64} $210.50 $221.03
Water PS checks, 18
Sewer PS checks 18
Total = $4,108.27
Page 1 of |

C&C Water Services, Inc. 293-8580
C:\Docymenis and Settings\ARl Users\Docunkents\Work 2000LMC 200181l LMC 12 199 October 9

63
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Opention-Design Troubleshooting

C.

Certifled Yater Supply Operators
by N.H. Water Sapply & Polluton Control Commision

Wade Crawshaw, Pros. P.0. Box 7294
{603] 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade 111
License # 000581
Domestic & Industrial Pump Installer #1732
Saturday, December 19, 2009
Bill submitted to:
Lakeland Management Co., Inc.

Subject November 2009

Date Description Amount

Monthly services $3,350.00

PS sewer monthly services November $448.00
11/02/09 | 3 Bacteria sample 443 $51.00 $53.55
11/09/09 | 5 Bacteria sample b 43 $85.00 $89.25
11/25/09 | Caustic potash Y/ | $2,098.76 $2,203.70
11/30/09 | Returns LY | ($300.00) ($315.00)

Water PS checks, 24
Sewer PS checks 20

Total = $5,829.50

Page | of |
C&C Water Services, Inc. 293-8580

C:\Documenats and Sentings\All Users\Documents\Work 2005\LMC 2009\8il8 LMC 12 199 Novemnber 9

64
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Operstion: Ddign-Tmubluhoodng

ck# o3

. NC.
Certifled Water Supply Operators

by N.H. Weter Supply & Pallution Cantrol Commission

Wada Crawshaw, Pres. P.0. Box 7394
(603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade 11
Water Treatment Plant Operator Grade 111
License # 000581
Domestic & Industrial Pump Installer #1732
Saturday, January 23, 2010
Bill submitted to:
Lakeland Management Co., Inc.

Subject December 2009

Date Description _Amount
Monthly services $3,350.00
PS sewer monthly December $448.00
12/04/09 | Bacteria sample p§3| - $17.00 $17.85
12/16/09 | Service MH sewer PS Rowells septic, pulled $1,343.75 $1,410.94 ) -

pump #1 and cleaned all grease and sludge
from chamber

12/24/09 | Service MH sewer PS Rowells septic, pulled $270.00 $283.50 <
pump #1 cleaned grind then motor wouldn’t
turn pump. '
12/16/09 | Worked with Rowells 3.5 hrs $196.00 L
12/24/09 | Worked with Rowells 2.5 hrs. ' $140.00

Water PS checks, 24
Sewer PS checks 20

Total = $5,846.29

Page | of 1
C&C Water Services, Inc. 293-8580

C \Ducuments and Sctiings\Al Users\D Vork 2000, MC LMC 123 10 December 9

65
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Operstion: Design-Troubleshacting

Certified Water Supply Operators

C.

by N.H. Water Sapply & Pollud an Contrel Commission

Wada Ceawshaw, Pros, P.0. Box 7394
{603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade 111
Water Treatment Plant Operator Grade 111

License # 000581

Domestic & Industrial Pump Installer #1732
Monday, September 13, 2010

Bill submitted to:
Lakeland Management Co., Inc.

Subject Jan 2010 Water

C&C Water Services, Tnc. 293-8580

CWsus\Wade\Documents\Work 2010\LMC 2010\8ills LMC wazer 99 10 Jun 10

67

Date Description Amount

Monthly services $3,350.00 | 923
01/09/10 | Bacteria sample $17.00 $17.85 | 647®)
01/14/10 | Bacteria sample $17.00 $17.85 | 6439
01/08/10 | VOC’s, SOC’s RAD sampling $601.00 $631.05 | 6454
01/18/10 | Snow plowing pump stations 2 Hrs $120.00 |65+ ¢

Water PS checks, 25 )

Total = 3$4,136.75
Page | of 1



Opention: Deziga-Troubleshooting

Certifled Water Supply Operators

by N.H. Water Supply & Pollution Cantrol Commission

Wada Crawshaw, Pras.
{603) 293-8580

P.0. Box 7394
Giford, NH 03247

Water Distribution System Operator Grade 111
Water Treatment Plant Operator Grade III

License # 000581

Domestic & Industrial Pump Installer #1732

Monday, September 13, 2010

Bill submitted to:
Lakeland Management Co., Inc.

Subject Feb 2010 Water

aly
.—‘:{Ir
3#‘-

L1858

C&C Water Services, Inc. 293-8580

CA\Users\Wade\Documents\Work 20 1O\LMC 201 0ABills LMC water 9 13 10 Feb 10

68

Date Description Amount
Monthly services $3,350.00 | 923 7
02/14/10 | CP722 10 Gallons 267.17 $280.53 | 6417
Water PS checks, 26
Total = $3,630.53
Page | of ]
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Opention: Design-Troubleshaating

) c.
Certfled Water Supply Operators
by N.H. Water Supply & Pollution Contral C dasi
Wads Crawshaw, Pres, P.0. Box 7394
(603) 292-8580 Gilford, NH 03247

Water Distribution System Operator Grade I
Water Treatment Plant Operator Grade 111
License # 000581
Domestic & Industrial Pump Installer #1732

Monday, September 13, 2010

Bill submitted to:
Lakeland Management Co., Inc.

Subject March 2010 Water

Date Description Amount
Monthly services $3,350.00 | 923
03/06/10 | LMI chemical pump repair kits 471.82 $495.41

63520 it

Water PS checks, 27

Total = $3,845.41

Page 1 of |
C&C Water Services, Inc. 293-8580

CAUsers\Wade\Documents\Work 201 0\LMC 2010\Rils LMC water 9 13 10 Mar 10

69



Opexntion: Design Troubleshooting

NC.
Certifled Water Supply Operators
by N.H. Water Supply & Pollud on Contrel C 3
Wade Crawshaw, Pras. P.0. Box 7394
(603] 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade III
License # 000581
Domestic & Industrial Pump Installer #1732

Bill submitted to:
Lakeland Management Co., Inc.

Subject April 2010 Water

i SO
I 165

Monday, September 13, 2010

Date Description

Amount

$3,350.00 923

Monthly services
04/06/10 | Bacteria sample $17.00 $17.00 | 6435
04/17/10 | VOC’s, SOC’s, Rad’s $601.00 $631.05 | 6454

Water PS checks, 27

Total =

$3,998.05

Page 1 of 1
C&C Water Services, Inc. 293-8580

C\WUsers\Wade\Documenis\Work 20100\LMC 208 0\Bitls LMC water 9 13 10 Apr 10
70
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Openrtion- Design ‘Troubleshooting

| C.

Certffied Water Supply Operators
by N.H. Water Supply & Polludon Control Commirsdon

Wads Grawshaw, Pras. P.0. Box 7394
(603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade ITI
License # 000581
Domestic & Industrial Pump Installer #1732
Monday, September 13, 2010
Bill submitted to:
Lakeland Management Co., Inc.

Subject Mayl 2010 Water

Date Description Amount
Monthly services $3,350.00 921@@
05/19/10 | SOC’s, Nitrate $587.00 $616.35 | 64
05/20/10 | Caustic potash 45% $2,098.76 $2,203.70 | 641
05/20/10 | Returns ($300.00) ($315.00) | 641

Water PS checks, 27

Total = $5,855.05

Page 1 of 1
C&C Water Services, Inc. 293-8580

C\WrernWade\Documeati\Wark 2010\LMC 201ABills LMC water 9 13 10 May 10

71
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Operation:Design-Troubleshooting

NC.
Certfied Water Supply Operators
by N.H. Water Supply & Pollution Control Commission

Wada Crawshaw, Pres. P.0. Box 7394
{603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade IIT
Water Treatment Plant Operator Grade III
License # 000581
Domestic & Industrial Pump Installer #1732

Tuesday, September 14, 2010
Bill submitted to:

Lakeland Management Co., Inc.

Subject June 2010 Water

Date Description Amount
Monthly services ’ $3,350.00 | 923 1
06/02/10 | Bacteria sample $17.00 $17.85 | 6485

Water PS checks, 24

Total = $3,367.85

Page 1 of |
C&C Water Services, inc. 293-8580

C Waers\Wade\Docusoent s\Work 20010ALMC 2010\Bills LMC water 9 13 10 Junc 10

72




Opemstion: Design-Troubleshooting

C.

Certiled Water Supply Operators
by N.H. Water Supply & Polludon Control Commission

Wade Grawshaw, Pras, P.0. Bax 7394
(603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade IIT

License # 000581

Domestic & Industrial Pump Installer #1732
Tuesday, September 14, 2010

Bill submitted to:
Lakeland Management Co., Inc.

Subject July 2010 Water

N
C‘s’l &9

C&C Water Services, Inc. 293-8580

C\Wsers\Wade\Documents\Work 201 0MMC 2010\Bills LMC water 9 13 10 July 10

73

Date Description Amount
Monthly services $3,350.00 | 923 T
07/06/10 | Bacteria sample $17.00 $17.85 | 643
07/06/10 | PVC fittings to change over cherical input $54.13 $56.84 | 65X #
plumbing (FWWebb)
07/06/10 | LMI Kkits for CP’s(USABluebook) $448.58 $471.01 | 6537
Water PS checks, 28
Total = $3,895.70
Page | of |
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Opention: Design Troubleshooting

C.
Certified Water Supply Operators
by N.H. Water Supply & Polluton Control Comrmissi
Wade Crawshsw, Pres. P.0. Box 7394
{603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade Il
License # 000581
Domestic & Industrial Pump Installer #1732 :
Tuesday, September 14, 2010

Bill submitted to:
Lakeland Management Co., Inc.

Subject August 2010 Water

Date Description Amount P
Monthly services $3,350.00 | 923
08/23/10 | Charts and pens for chart recorder $81.56 $85.64 | 65+4[3T

Water PS checks, 26

Total = $3,435.64

Page 1 of 1
C&C Water Services, Inc. 293-8580

C:\Users\Wade\Documents\Watk 2010\LMC 2010\Bills LMC water 9 14 10 Aug 10

74
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Opemtion: Dezign+Troubleshooting

Certifled Water Supply Operators
by N.H. Warer Supply & Polludon Control Conmnistion

Wade Grawshaw, Pros. P.0. Box 71394
{603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade 111
Water Treatment Plant Operator Grade III
License # 000581
Domestic & Industrial Pump Installer #1732
Friday, March 11, 2011
Bill submitted to:
Lakeland Management Co., Inc,

Subject Sept 2010 Water

Date Description Amount

Monthly services $3,350.00 | 923 1
09/02/10_| 2 Chemical float switches ' $148.30 $155.72 | LS
09/07/10 | 10 15 gal. 45% Potash with returns $1,798.76 $1,888.70 | £ ¥/ ¢
09/01/10 | 10gal CP722 $267.17 $280.53 | 6/
09/22/10 | PVC fitting for chem float switch 48.69 35112 |p SR
09/27/10 | Surge protection for well 5 114.98 $120.73

Water PS checks, 27

Total = $5,846.80
Page 1 of 1

C&C Water Services, Inc. 293-8580

C\Users\Wide\Documents\Work 20 HALMC 201 1\Bills LMC water 9 14 10 Sept 10

75




Operation: Deaign-Troubleshooting

- C.
Certiied Water Supply Operators
by N.H. Water Supply & Polludon Contral C issi
Wade Ceawshaw, Pras. P.0. Box 7394
{603] 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade III

License # 000581

Domestic & Industrial Pump Installer #1732

Bill submitted to:
Lakeland Management Co., Inc.

Subject Oct 2010 Water

ck#

5199

Ry il

Saturday, March 12, 2011

C&C Water Services, Inc. 293-8580

CAUscenWada\Documents\Work 201 1INCMC 201 1\Bilts LMC water 312 11 Oet 10

76

Date Description Amount

Monthly services $3,350.00 | 923
10/03/10 | Bacteria sample $17.00 $17.85 (69 3’@
10/05/10 | Bacteria sample $17.00 $17.85 | £¥ %
10/14/10 | SOC lab casts $148.30 $155.72 | LY
10/19/10 | 1 meter for metrocast building (EJP) $115.35 $121.12183¢ ;
10/19/10 | C&C Water supplied brass for meter $50.00 $52.50 {3347

Water PS checks, 27

Total = $3,715.03
Page1 of |



ck # $ 0D

Opention: Design - Troubleshooting ”5 -1 q = {/

Certifled Water Supply Operators
by N.H. Water Supply & Pollution Control Commissi on

Wade Grawshaw, Pres. P.0. Box 7394
{603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade I
Water Treatment Plant Operator Grade I1I
License # 000581
Domestic & Industrial Pump Installer #1732
_ Saturday, March 12, 2011
Bill submitted to:
Lakeland Management Co., Inc.

Subject Nov. 2010 Water

Date Description Amount
Monthly services $3,350.00 | 923 7
10/19/10 | Charged over control wiring for flow sw. and $0.00

power for well 4 mag meter

10/22/10 | Check Maple screen and VFD’s

Water PS checks, 25

Total = $3,350.00

Page | of 1
C&C Water Services, Inc. 293-8580

C:\Users\Wade\Docuinents\Wark 201 1\LMC 201 N\Bills LMC water 3 12 11 Nov 10

77
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Operation: Design Troubleshooting 3"‘ { //

C.

Certified Water Supply Operators
by N.H. Water Sapply & Pollution Contral Commission

Wads Crawshaw, Pras. P.0. Box 7394
(603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade I
Water Treatment Plant Operator Grade III

License # 000581
Domestic & Industrial Pump Installer #1732
Saturday, March 12, 2011
Bill submitted to:
Lakeland Management Co., Inc.
Subject Dec. 2010 Water
Date Description : Amount y
Monthly services $3,350.00 | 923
12/07/10 | 45% Caustic Potash $2,098.76 $2,203.70 | &9/ 1~
Returns ($250.00) (8262.50) | 69/ ¥
10/22/10 | Check Maple screen and VFD’s
Water PS checks, 25
Total = $5,291.20

Page 1 of |
C&C Water Services, Inc. 293-8580

CWUsern\Wade\Documenti\Work 201 1\LMC 201 1\Bills LMC water 3 $2 11 Dec 10

78
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Opemntion: Design-Troubleshooting

) C.
Certifled Water Supply Operators
by N.H. Water Supply & Pallwson Control Commisd
Wade Crowshaw, Pras. P.0. Box 7394
[603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade I
License # 000581
Domestic & Industrial Pump Installer #1732

Monday, September 13, 2010

Bill submitted to:
Lakeland Management Co., Inc.

Subject Jan 2010 Sewer
Date Description Amount
PS sewer monthly $448.00 { 740
01/29/10 | Rebiult motor on pump#2 sewer $1,781.05 $1,870,10 | 70
01/28/10 | AAA Pump Service, Cleaned both grinders $1,003.00 $1,053.15 | 710
and inspected pump station
01/13/10 | Worked with Rowells 1.5 Hrs $90.00 | 710
01/14/10 | Worked with Rowells 2 Hrs $120.00 | 7§10
01/25/10 | Worked with Rowells { 2 hrs $120.00 | 710
01/28/10 | Cheched sewer level at 4am and 7am then 7 hrs $420.00 | 710
met with AAA to pull both pumps, clear
debris and evaluate pump station.
01/29/10 | Met with Brown Electric, Hutchin Electric, 7 Hrs
talked to Bernie from Holden, Steve Burnell.
Russell (electrical engineer), Steve Dalton
Town of Belmont (inspector), left message
with state electrical inspector.
01/30/10 | Manually pumped down chamber with 1.5 Hrs $90.00 | 10
generator
01/31/10 | Manual started sewer pumps to empty 1.5hrs $90.00 | 110
chamber
Sewer PS checks 31 \
Total = $4,301.25
Page 1 of 1

C&C Water Services, Inc. 293-8580

C Wiers\Wade\Docimens\Wark 20100 MC 201 (\Bills LMC seover 99 10 Jan 10

79

D

e e



C",_\'JaiD
stié

Opemtion:Design-Troublezhooting

C.
Certifled Water Supply Operacor&
by N.H. Water Supply & Polludon Contral Commissi
Wade Grawshaw, Pros. P.0. Box 7394
(603) 293-8580 Gilford, RH 03247

Water Distribution System Operator Grade It
Water Treatment Plant Operator Grade III
License # 000581
Domestic & Industrial Pump Installer #1732
Monday, September 13, 2010
Bill submitted to:
Lakeland Management Co., Inc.

Subject Feb 2010 Sewer
Date Description Amount
PS sewer monthly $448.00 | 710”7 6_/
02/05/10 | Replaced wire from biulding A to controler, $2,938.28 $3,085.19 | 710
Hutchins Electric Inc.

02/07/10 | Inv# 17199 3 visits to pull pump and motor, $1,003.00 $1,053.15 | 710
Rowells Septic
02/10/10 | Blake, 2 Cap. Kits for Meyers motors $197.40 $207.27 | 710
02/14/10 | AAA Pump Service Inc, change wire from $634.79 $666.53 | 710
controler to motor leads and installed rebiult
motor with pump

02/01/10 | Calls to PSNH for meter logger, Mike Houser | 8 hrs
electricion who installed, Mark Hilbert state
electical inspector, Holden Engineering,
Russell Downing electrical designer, Meyers
Pump, AAA Pump Service and Hutchins
Electic.

02/02/10 | Updated Doug Brogan on situation

02/02/10 | Worked with hutchins to replace 350" #6 wire | 2 men 7 $770.00 | 710
to #1 wire(biulding A to starter) hrs

02/04/10 | Worked with AAA to replace 30 of #10 to 4 Hrs $240.00 | 210
#6 wire and install rebuilt motor & pump :
(starter to motor leads)

02/25/10 | Plowed 2 hrs $120.00 | 710
Sewer PS checks 28

Total = $6,590.14

Page | of |

C&C Water Services, Inc. 293-8580
C\Users\Wade\Documents\Work 20100 MC 201 (ABills LMC sewer 99 [0 Feb 10

80
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Opemation: Design-Troubleshooting

C.
Certied Water Supply Operators
by N.H. W-t-Supply & Polluti on Control Commission

Wads Crawshaw, Pras. P.0. Box 7394
{603} 293-8580 GHford, NH 03247

Water Distribution System Operator Grade I1I
Water Treatment Plant Operator Grade ITI
License # 000581
Domestic & Industrial Pump Installer #1732

Monday, September 13, 2010
Bill submitted to:

Lakeland Management Co., Inc.

Subject March 2010 Sewer

Date Description Amount =
PS sewer monthly $448.00 | 780
03/19/10 | Remove cloth from pump 1, clean grease $270.00 $283.50 | 719
03/30/10 | Remove cloth from pump 1 $270.00 $283.50 | 719
T
_03/18/10 | Worked with Rowells, debris in pump 1 2 hrs $120.00 | 770
 03/30/10 | Worked with Rowells, debris in pump 1 2 hrs $120.00 | 7410
Sewer PS checks 29 \
Total = $1,255.00
Page | of |

C&C Water Services, Inc. 293-8580

CiUsers\Wade\D Work 20108.MC LMC sewer 9 13 10 Mar 10

81



Operstion: Design:Troubleshooting

Certifled Water Supply Operators
by N.H. Water Sapply & Polution Control Commission

Wads Crawshaw, Pres.

P.0. Box 7394

(603) 293-8580 Gllford, NH 03247

Water Distribution System Operator Grade LI
Water Treatment Plant Operator Grade III

License # 000581

Domestic & Industrial Pump Installer #1732

Bill submitted to:
Lakeland Management Co., Inc.

Monday, September 13, 2010

QU= v

Shh¢

Subject April 2010 Sewer

Date Description Amount

PS sewer monthly $448.00 | 71
04/02/10 | Remove cloth from pump 1 $236.25 $248.06 | 710
04/12/10 | Remove cloth from pump 1 $202.50 $212.63 | 710
04/15/10 | Pulled both pumps and vacuumed chamber $842.50 $884.63 | 710

out
04/02/10 | Worked with Rowells, debris in pump 1 1.5 hrs $90.00 | 71
04/03/10 | Installed new Cap kit for pump | 2 hrs $120.00 | 714
04/10/10 | Pump 1 with locked rotor amps 1.5 hrs $90.00 | 71
04/12/10 | Worked with Rowells, debris in pump 1 2 hrs $120.00 | 71
04/15/10_| Worked with Rowells 5 hrs $300.00 | 71h

Sewer PS checks 30 )

Total = $2,513.31
Page 1 of 1

C&C Water Services, Inc. 293-8580

C Wsers\Wade\Dotument s\Work 20 100MMC 2010\8ilts 1LMC sewer 9 1) 10 Apr 10

82
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Opemtion: Design Troubleshooting

C.

Certified Water Supply Operators
by N.H. Water Supply & Pollugon Control Comemission

Wads Ceawshaw, Pras. P.0. Box 7394
(603) 293-8580 Gliford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade III
License # 000581
Domestic & Industrial Pump Installer #1732
Monday, September 13, 2010
Bill submitted to:
Lakeland Management Co., Inc.

Subject May 2010 Sewer

Date Description , Amount ‘1\5

PS sewer monthly _ $448.00 | 7
05/06/10 | Myers grinder pump for P2 $3,294.50 $3,459.23 | 710
05/02/10 | Remove cloth frompump 1 &2 - $420.00 $441.00 | 710
05/17/10 | Rowell’s on 3 service calls to clogged pumps $956.25 $1,004.06 | 710
05/03/10 | Trip to Blakes in Connecticut for loaner 7 hrs $420.00 | 710

_____{pump <1

05/04/10 | Worked with Rowell’s to install pump 2 hrs $120.00 | 710 e
05/05/10 | Trip to Blakes in Connecticut to return loaner | 7 hrs $420.00 | 7]0

pump and pick up new pump \
05/06/10 | Worked with Rowell’s to install pump 1 2 hrs $120.00 | 70 ot

Sewer PS checks 30

Total = $6,432.29
Page 1 of 1

.C&C Water Services, Inc. 293-8580

CAUsers\Wade\DocumentsiWurk 2010\LMC 201008ills E.MC sewer 9 13 10 May 10
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Operetion: Design-Troubleshooting
C.
Certiled Water Supply Operators
by N.H. Weter Supply & Pallution Contral Commiasi
Wade Crawshaw, Pras. - P.0. Box 7394
{603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade Il
Water Treatment Plant Operator Grade III
‘License # 000581
Domestic & Industrial Pump Installer #1732
Tuesday, September 14, 2010
Bill submitted to:
Lakeland Management Co., Inc.

Subject June 2010 Sewer ,
Date Description Amount
PS sewer monthly $448.00 | 7J
06/06/10 | Hutchin hooking up new sewer pump $262.50 $275.63 | 710
06/18/10 | Rowells pulled both pumps $270.00 $283.50 | 71p
(6/22/10 | Rowells pulled pump #1 $303.75 $318.94 | 71D
06/23/10 | Rowells pulled both pumps multiple times $438.75 $460.69 | 710
06/18/10 | Worhed with Rowells pulling pumps 2 hrs $120.00 | 710
06/22/10 | Worhed with Rowells pulling pumps 2 hrs $120.00 | 10
06/23/10 | Met with Bob(Blake), Geno(Meyers) and 5 hrs $300.00 7(0
Rowells pulled both pumps multiple times,
tested Volts,amps and flows. Results was try -
1 pump with grinder and 1 without.
-
o
Sewer PS checks 30
Total = $2,326.75
Page | of 1

C&C Water Services, Inc. 293-8580

CilUsers\WadeADocuments\Work 201 WLMC 201 (\Bllls LMC acwer 913 10 June 10

84
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Openation: Design Troubleshooting

C.

Certifled Water Supply Operators
by N.H, Weter Supply & Pollution Contral Commission

Wada Crawshaw, Pras. P.0. Box 7394
(603} 293-8580 Gilfsed, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade III
License # 000581
Domestic & Industrial Pump Installer #1732
Tuesday, September 14, 2010
Bill submitted to:

Lakeland Management Co., Inc.
Subject July 2010 Sewer
Date Description Amount S
PS sewer monthly $448.00 | 7187 N
_07/09/10_ | Rowells pulled both pumps $236.25 $248.06 | 71
07/09/10 | Pump with grinder clogged, pump without 2 hrs $120.00 | 7] R

grinder had no debris on shaft or impeller
07/14/10 | Worked with Laconia sewer dept. On the
smell on Benton Dr. Run both pumps while
Laconia men tryed to get a smell, didn’t
happen.

Sewer PS checks 28

Total = $816.06

Page 1 of |

C&C Water Services, Inc. 293-8580
Cillsers\Wade\Ducaments\Work 20100MLMC 2010\Bills LMC sower 9 13 10 Suly (0
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Opention: Design+Troubleshaoting
C.
Certified Water Supply Operators
by N.H, Water Supply & Polluti on Control Commisian
Wads Crawshaw, Pres. P.0. Box 7394
{603] 293-8580 Gilford, NH 03247
Water Distribution System Operator Grade IIL
Water Treatment Plant Operator Grade III
License # 000581
Domestic & Industrial Pump Installer #1732
Tuesday, September 14, 2010
Bill submitted to:
Lakeland Management Co., Inc.
Subject August 2010 Sewer
Date Description Amount /1'{(\3 ‘
{
PS sewer monthly $448.00 | 7,0”
Sewer PS checks 21

Total =

$448.00

Page [ of |

C&C Water Services, Inc. 293-8580
CA\Users\Wade\Document\Work 20 OU.MC 201 0\Rills LMC sewer 9 14 10 JAug 10

86
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Opemtion: Design:Troubleshooting 2 V—l"

C.
Certifled Water Supply Operators
by N.H, Water Supply & Pellution Control Commission

Wade Crawshaw, Pres. P.0. Box 7294
{603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade III
License # 000581
Domestic & Industrial Pump Installer #1732

Friday, March 11, 2011
Bill submitted to:

Lakeland Management Co., Inc.

Subject September 2010 Sewer

Date Description Amount
PS sewer monthly $448.00 ) 7
Rebuilt pump#2 WG3021-25 $1,275.00 $1,338.75

Sewer PS checks 22

Total = $1,786.75

Page 1 of |
C&C Water Services, Inc. 293-8580

CAUsers\Wade\Documenis\Work 208 IUMC 201 1\Bills LMC sewer 3 H {1 Sep 10

87
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Opemntion: Desigr-Troubleshooting

-l
Certiied Water Supply Operators

by N.H. Water Supply & Pollud on Contrel Commission

Wads Crawshaw, Pras. P.0. Box 7394
(603) 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade III
Water Treatment Plant Operator Grade IiI
License # 000581
Domestic & Industrial Pump Installer #1732
Friday, March 11, 2011
Bill submitted to:
Lakeland Management Co., Inc.

Subject October 2010 Sewer

Date Description Amount
PS sewer monthly $448.00 2}94
$0.00

Sewer PS checks 22

Total = $448.00

Page ] of 1
C&C Water Services, Inc. 293-8580

C\UJsers\Wade\Documents\Work 201 NLMC 201 I\Bills LMC sewer 3 11 11 Oct 10

88
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Opention: Design-Troubleshooting ‘3‘7/ (/— //

Certified Water Supply Operators
by N.H. Water Supply & Pollution Control Commission

Wads Grawshaw, Pres. P.0. Box 7394
{603} 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade I
Water Treatment Plant Operator Grade ITI
License # 000581
Domestic & Industrial Pump Installer #1732
Saturday, March 12, 2011
Bill submitted to:
Lakeland Management Co., Inc.

Subject Nov. 2010 Sewer

Date Description Amount

PS sewer monthly ‘ $448.00 | 718"
11/20/10 | Cleaned chamber of debris and grease and $803.75 $843.94

pulled both pumps for inspection and

cleaning

Sewer PS checks 25

Total = $1,291.94
Page 1 of |

C&C Water Services, Inc. 293-8580

CAUzers\Wade\Documents\Work 201 \LMC 201 1\Dills LMC sewer 3 32 11 Nav {6
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Operstion: Design-Troubleshooting 3"/ y -4 /

C.
Certified Water Supply Operators
by N.H. Wster Supply & Polludon Cantrol Commission

Wads Crawshaw, Pres. P.0. Box 7394
{603] 293-8580 Gilford, NH 03247

Water Distribution System Operator Grade I
Water Treatment Plant Operator Grade I1I
License # 000581
Domestic & Industrial Pump Installer #1732

Saturday, March 12, 2011
Bill submitted to:
Lakeland Management Co., Inc.
Subject Dec. 2010 Sewer
Date Description 4 Amount
PS sewer monthly $448.00 | 7107\
12/05/10 | Fuel for generaor $100.00 $105.00
Sewer PS checks 25 ‘
Total = $553.00
Page | of 1

C&C Water Services, Inc. 293-8580

CAlsers\Wade\DocumentsiWork 201 \LMC 201 (\Bills LMC sewer 3 12 11 Dec 10
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